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�w�l�b�f���b�a�f�_�g�_�g�b�y�f�����<���w�l�b�o���m�k�e�h�\�b�y�o���j�_�a�m�e�v�l�Z�l�h�f���k�l�j�Z�l�_�]�b�q�_�k�d�h�]�h���i�e�Z�g�b�j�h�\�Z�g�b�y��
�y�\�e�y�_�l�k�y�� �g�Z�i�j�Z�\�e�_�g�b�_���� �Z�� �g�_�� �i�h�^�j�h�[�g�u�c�� �i�e�Z�g���� �D�h�f�i�Z�g�b�y���� �j�Z�[�h�l�Z�x�s�Z�y�� �\��
�l�m�j�[�m�e�_�g�l�g�h�c���k�j�_�^�_�����^�h�e�`�g�Z���b�f�_�l�v���d�h�f�i�Z�k�����Z���g�_���i�h�^�j�h�[�g�m�x���^�h�j�h�`�g�m�x���d�Z�j�l�m�����^�e�y��
�^�h�j�h�`�g�h�c�� �d�Z�j�l�u�� �k�� �i�h�^�j�h�[�g�u�f�b�� �b�g�k�l�j�m�d�p�b�y�f�b�� �f�Z�e�h�� �i�h�e�v�a�u���� �d�h�]�^�Z�� �l�h�i�h�]�j�Z�n�b�y��
�g�_�b�a�\�_�k�l�g�Z�� �b�� �[�u�k�l�j�h�� �f�_�g�y�_�l�k�y���� �D�h�f�i�Z�k�� �m�d�Z�`�_�l�� �g�Z�� �i�j�Z�\�b�e�v�g�h�_�� �g�Z�i�j�Z�\�e�_�g�b�_���� �b��
�d�h�f�Z�g�^�Z�� �f�_�g�_�^�`�_�j�h�\���� �k�� �b�a�h�[�j�_�l�Z�l�_�e�v�g�h�k�l�v�x�� �b�� �d�h�f�Z�g�^�g�h�c�� �j�Z�[�h�l�h�c���� �f�h�`�_�l��
�i�j�_�h�^�h�e�_�l�v�� �g�_�i�j�_�^�\�b�^�_�g�g�u�_�� �i�j�_�i�y�l�k�l�\�b�y�� �b�� �g�_�i�j�_�^�\�b�^�_�g�g�u�_�� �\�h�a�f�h�`�g�h�k�l�b����
�d�h�l�h�j�u�_�� �h�l�d�j�u�\�Z�x�l�� �i�m�l�v�� �d�� �f�_�k�l�m�� �g�Z�a�g�Z�q�_�g�b�y���� �B���:�g�k�h�n�n�� �j�Z�a�j�Z�[�h�l�Z�e��
�b�g�k�l�j�m�f�_�g�l�u�� �k�l�j�Z�l�_�]�b�q�_�k�d�h�c�� �^�b�Z�]�g�h�k�l�b�d�b���� �q�l�h�[�u�� �i�h�f�h�q�v�� �d�h�f�i�Z�g�b�b�� �h�p�_�g�b�l�v��
�m�j�h�\�_�g�v�� �l�m�j�[�m�e�_�g�l�g�h�k�l�b���� �b�a�f�_�g�q�b�\�h�k�l�b �b�� �i�j�h�\�_�j�b�l�v���� �_�k�l�v�� �e�b�� �m�� �g�_�_�� �i�j�h�[�e�_�f�Z��
�k�l�j�Z�l�_�]�b�q�_�k�d�h�]�h���\�u�j�Z�\�g�b�\�Z�g�b�y�����>�b�Z�]�g�h�a���l�Z�d�`�_���h�i�j�_�^�_�e�y�_�l���d�h�f�[�b�g�Z�p�b�x���m�j�h�\�g�_�c��
�l�m�j�[�m�e�_�g�l�g�h�k�l�b���� �k�l�j�Z�l�_�]�b�q�_�k�d�h�c�� �Z�]�j�_�k�k�b�\�g�h�k�l�b�� �b�� �k�i�h�k�h�[�g�h�k�l�b�� �j�_�Z�]�b�j�h�\�Z�g�b�y��
�d�h�f�i�Z�g�b�b�����q�l�h���h�[�_�k�i�_�q�b�l���h�i�l�b�f�Z�e�v�g�m�x���i�j�b�[�u�e�v�g�h�k�l�v�� 

�M�i�j�Z�\�e�_�g�b�_���b�a�f�_�g�_�g�b�y�f�b���\���h�j�]�Z�g�b�a�Z�p�b�b���j�Z�k�k�f�Z�l�j�b�\�Z�e�b���Z�\�l�h�j�u���d�h�g�p�_�i�p�b�b��
�©�k�m�i�_�j�]�b�[�d�b�o���d�h�f�i�Z�g�b�c�ª���O�h�f�Z���;�Z�o�j�Z�f�b���b���K�l�x�Z�j�l���W�\�Z�g�k�����d�h�l�h�j�u�_���k������-�e�_�l�g�b�f��
�h�i�u�l�h�f�� �j�Z�[�h�l�u�� �k�� �l�_�o�g�h�e�h�]�b�q�_�k�d�b�f�b�� �d�h�f�i�Z�g�b�y�f�b�� �i�j�_�^�k�l�Z�\�b�e�b��
�f�g�h�]�h�n�m�g�d�p�b�h�g�Z�e�v�g�u�c�� �b�g�k�l�j�m�f�_�g�l�� �\�� �d�Z�q�_�k�l�\�_�� �h�[�s�_�]�h�� �j�m�d�h�\�h�^�k�l�\�Z�� �^�e�y��
�j�Z�a�j�Z�[�h�l�d�b���k�l�j�Z�l�_�]�b�c���d�h�f�i�Z�g�b�c�����^�e�y���\�u�i�h�e�g�_�g�b�y���\�k�_�o���h�k�g�h�\�g�u�o���m�i�j�Z�\�e�_�g�q�_�k�d�b�o��
�n�m�g�d�p�b�c���b�����\���d�h�g�_�q�g�h�f���k�q�_�l�_�����^�e�y���h�[�_�k�i�_�q�_�g�b�y���l�h�]�h�����q�l�h�[�u���d�h�f�i�Z�g�b�y���f�h�]�e�Z���k�l�Z�l�v��
�h�j�]�Z�g�b�a�Z�p�b�_�c�����d�h�l�h�j�Z�y���[�m�^�_�l���b�k�i�h�e�v�a�h�\�Z�l�v���d�h�g�p�_�i�p�b�x���m�i�j�Z�\�e�_�g�b�y���a�g�Z�g�b�y�f�b���^�e�y��
�e�m�q�r�_�]�h�� �k�m�s�_�k�l�\�h�\�Z�g�b�y�� �g�Z���d�h�g�d�m�j�_�g�l�g�h�f�� �j�u�g�d�_�� ���B�g�l�_�j�\�v�x�� �k�� �O�h�f�Z���;�Z�o�j�Z�f�b�� �b��
�K�l�x�Z�j�l�h�f���W�\�Z�g�k�h�f���������������]������ 

�<���k�\�h�_�f���b�g�l�_�j�\�v�x��The European Business Review �m�q�_�g�u�_���h�i�j�_�^�_�e�b�e�b�����q�l�h��
�w�l�h�l���i�h�^�o�h�^���[�u�e���[�h�e�_�_���h�j�]�Z�g�b�q�g�u�f���^�e�y���g�_�[�h�e�v�r�b�o���d�h�f�i�Z�g�b�c�����b���e�m�q�r�_�����_�k�e�b���[�u��
�w�l�b�� �d�h�f�i�Z�g�b�b�� �[�u�e�b�� �f�h�e�h�^�u�f�b�� �b�� �©�������� �g�_�� �i�h�^�\�_�j�]�Z�e�b�k�v�� �Z�d�l�b�\�g�h�f�m���\�e�b�y�g�b�x��
�b�g�_�j�p�b�b�� �b�� �f�h�]�e�b�� �w�d�k�i�_�j�b�f�_�g�l�b�j�h�\�Z�l�v�� �k�� �g�h�\�u�f�b�� �j�_�p�_�i�l�Z�f�b�ª�� ���;�Z�o�j�Z�f�b���� �O�h�f�Z����
2005). 

�K�m�l�v�� �k�m�i�_�j�]�b�[�d�b�o�� �d�h�f�i�Z�g�b�c�� �a�Z�d�e�x�q�Z�_�l�k�y�� �\�� �k�i�h�k�h�[�g�h�k�l�b�� �[�u�k�l�j�h�� �f�_�g�y�l�v��
�g�Z�i�j�Z�\�e�_�g�b�_�� �j�Z�a�\�b�l�b�y���� �i�j�b�k�i�h�k�Z�[�e�b�\�Z�l�v�k�y�� �d�� �h�[�k�l�h�y�l�_�e�v�k�l�\�Z�f�� �b�� �i�j�b�g�b�f�Z�l�v��
�i�j�Z�\�b�e�v�g�u�_�� �j�_�r�_�g�b�y�� �\�� �k�e�h�`�g�u�o���m�k�e�h�\�b�y�o���� �©�K�m�i�_�j�]�b�[�d�Z�y�� �h�j�]�Z�g�b�a�Z�p�b�y��
�f�g�h�]�h�i�h�e�y�j�g�Z���� �d�Z�d�� �`�b�\�h�c�� �h�j�]�Z�g�b�a�f���� �m�� �g�_�]�h�� �f�g�h�]�h�� �m�g�b�d�Z�e�v�g�u�o�� �e�b�q�g�h�k�l�_�c����
�d�h�l�h�j�u�_���^�\�b�`�m�l�k�y���\���h�^�g�h�f���b���l�h�f���`�_���g�Z�i�j�Z�\�e�_�g�b�b�����d�Z�d���k�l�Z�y���i�l�b�p���b�e�b���k�l�Z�y���j�u�[�ª��
(Bahrami, Homa, 2005). 
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�B�g�n�h�j�f�Z�p�b�h�g�g�u�c���i�h�j�l�Z�e��zakon.kz (21.05.2014) 
�K�l�j�Z�l�_�]�b�y���]�h�e�m�[�h�]�h���h�d�_�Z�g�Z�����Q�Z�g���D�b�f�����J�_�g�_���F�h�[�h�j�g���������������]�� 
Cuchtova, Pitonakova, Nascak, 2015, 269-274 
Grobler, Bruyn, 2011, 63-78 
�$�Q�V�R�I�I���+�,�����6�X�O�O�L�Y�D�Q�3�$�����³�2�S�W�L�P�L�]�L�Q�J���3�U�R�I�L�W�D�E�L�O�L�W�\���L�Q���D���7�X�U�E�X�O�H�Q�W���(�Q�Y�L�U�R�Q�P�H�Q�W���²  A  

�)�R�U�P�X�O�D���I�R�U���6�W�U�D�W�H�J�L�F���6�X�F�F�H�V�V�´�������/�R�Q�J���U�D�Q�J�H���S�O�D�Q�Q�L�Q�J�����Y�������������������S�S������-23, Oct 
1993 

Interview with Homa Bahrami and Stuart Evans�����³�µ�6�X�S�H�U-�I�O�H�[�L�E�L�O�L�W�\�¶���L�V���W�K�H���F�D�S�D�F�L�W�\�� 
to transform by adapting to new realities, underpinned by the ability to withstand 
�W�X�U�E�X�O�H�Q�F�H���E�\���F�U�H�D�W�L�Q�J���V�W�D�E�O�H���D�Q�F�K�R�U�V�´ (15.04.2014) 

Bahrami, Homa, Evans, Stuart. Super-Flexibility for Knowledge Enterprises,  
Springer  Berlin, Heidelberg, 2005 

Maralbayeva Sh.M., Kargabayeva S.T., Kargabayeva D.T., Models and principles  
�R�I���F�R�Q�V�W�U�X�F�W�L�Q�J���V�X�S�H�U�I�O�H�[�L�E�O�H���F�R�P�S�D�Q�L�H�V�¶�¶�������,�Q�W�H�U�Q�D�W�L�R�Q�D�O���F�R�Q�I�H�U�H�Q�F�H���R�Q���E�X�V�L�Q�H�V�V��
and economics (ICBE 2016) //Jul 07-09, 2016, 331-333 

Homa Bahrami and Stuart Evans. Super-Flexibility for Knowledge Enterprises: A  
Toolkit for Dynamic Adaptation, 2nd ed. Springer, (2010) 

Bahrami, Homa, Evans, Stuart. Super-Flexibility for Knowledge Enterprises,  
Springer  Berlin, Heidelberg, 2005. 

�D�Z�j�]�Z�[�Z�_�\�Z���K���L�������F�Z�j�Z�e�[�Z�_�\�Z���R���F�����D�Z�j�]�Z�[�Z�_�\�Z���>���L�������F�h�^�_�e�b���b���i�j�b�g�p�b�i�u�� 
�i�h�k�l�j�h�_�g�b�y�� �k�m�i�_�j�]�b�[�d�b�o�� �d�h�f�i�Z�g�b�c������ �G�Z�m�q�g�u�c�� �b�� �Z�g�Z�e�b�l�b�q�_�k�d�b�c�� �`�m�j�g�Z�e��
���G�Z�m�d�Z���b���i�j�Z�d�l�b�d�Z�����J�W�M���b�f�_�g�b���=���<���I�e�_�o�Z�g�h�\�Z����Mo�k�d�\�Z�����‹�������������������B�x�g�v����
2014) 
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�” Clearly defined social and environmental policies 
�” Needs assessment of HR and technology to develop such competitive strengths 
�” Large scale human capital analysis through job assessment centers 
�” Entrepreneurship oriented business schools 
�” Graduates with local and global business skills 
�” Local practice-based research and business practice targeted academic writing 

in local language 
�” Organically tied consulting and mentorship 
�” Organized internship and apprenticeship schemes 
�” Flexible and short teaching modules for ongoing business education 
�” State funding and support for business education and entrepreneurship 
�” Constant collaboration of policymakers, businesses, and academics 
�” Excellence in distance education 
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�G�_�d�h�l�h�j�u�_���m�q�_�g�u�_����Ben-Ari  & Vonortas, 2007; Callegati, et al., 2005; Kelly 
& Kraemer- Eis���� �������������� �l�Z�d�`�_�� �\�u�^�_�e�y�x�l�� �i�j�_�^�i�h�k�_�\�g�m�x�� �k�l�Z�^�b�x�� ��pre-seed) �± �w�l�h��
�k�l�Z�^�b�y���^�h�� �i�h�e�m�q�_�g�b�y���i�h�k�_�\�g�u�o�� �b�g�\�_�k�l�b�p�b�c���� �Q�Z�k�l�h�� �g�Z�� �w�l�h�c�� �k�l�Z�^�b�b�� �d�h�f�i�Z�g�b�x��
�n�b�g�Z�g�k�b�j�m�x�l���m�g�b�\�_�j�k�b�l�_�l�u���b���b�k�k�e�_�^�h�\�Z�l�_�e�v�k�d�b�_���i�j�h�_�d�l�u����Kelly & Kraemer-Eis, 
���������������g�h���d�Z�d���i�j�Z�\�b�e�h�����n�b�g�Z�g�k�u���i�j�_�^�h�k�l�Z�\�e�y�_�l���k�Z�f���b�a�h�[�j�_�l�Z�l�_�e�v�����k�_�f�v�y���b���^�j�m�a�v�y��
�b�� �\�k�_�\�h�a�f�h�`�g�u�_�� �f�_�l�h�^�u�� �i�j�b�h�[�j�_�l�_�g�b�y�� �^�h�k�l�m�i�Z�� �d�� �j�_�k�m�j�k�Z�f�� �[�_�a�� �i�j�b�\�e�_�q�_�g�b�y��
�d�Z�i�b�l�Z�e�Z���b�a���\�g�_�r�g�b�o���b�k�l�h�q�g�b�d�h�\����Callegatti, et al., 2005). 
 
�J�b�k�m�g�h�d�� ��. �K�l�Z�^�b�b���j�Z�a�\�b�l�b�y�� �b�g�g�h�\�Z�p�b�h�g�g�u�o�� �d�h�f�i�Z�g�b�c �b�� �b�k�l�h�q�g�b�d�b��
�n�b�g�Z�g�k�b�j�h�\�Z�g�b�y9 

 

 
 

                                                           
9 �©�>�h�e�b�g�Z���k�f�_�j�l�b�ª����Death Valley) �± �i�_�j�b�h�^���\�j�_�f�_�g�b�����g�Z�q�b�g�Z�y���k���f�h�f�_�g�l�Z�����d�h�]�^�Z���\�g�h�\�v���k�h�a�^�Z�g�g�Z�y��
�d�h�f�i�Z�g�b�y�� �i�h�e�m�q�Z�_�l�� �i�_�j�\�h�g�Z�q�Z�e�v�g�u�c�� �\�d�e�Z�^�� �\�� �d�Z�i�b�l�Z�e���� �^�h�� �l�h�]�h�� �f�h�f�_�g�l�Z���� �d�h�]�^�Z�� �g�Z�q�b�g�Z�_�l�� �h�g�Z��
�g�Z�q�b�g�Z�_�l���i�h�e�m�q�Z�l�v���^�h�o�h�^�u�����I�j�b�\�e�_�q�_�g�b�_���n�b�g�Z�g�k�b�j�h�\�Z�g�b�y���\���w�l�h���\�j�_�f�y���a�Z�l�j�m�^�g�b�l�_�e�v�g�h�����l�Z�d���d�Z�d��
�j�b�k�d�b�� �h�q�_�g�v�� �\�u�k�h�d�b���� �G�Z�� �w�l�h�f�� �w�l�Z�i�_�� �d�h�f�i�Z�g�b�b�� �l�j�Z�l�y�l�� �k�j�_�^�k�l�\�Z�� �g�Z�� �f�Z�j�d�_�l�b�g�]����
�d�h�f�f�_�j�p�b�Z�e�b�a�Z�p�b�x���i�j�h�^�m�d�l�Z�����g�h���_�s�z���g�_���i�h�e�m�q�Z�x�l���i�j�b�[�u�e�b���� 
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�i�h�e�m�q�_�g�b�y�� �_�^�b�g�b�q�g�h�]�h�� �[�h�]�Z�l�k�l�\�Z���� �b�k�i�h�e�v�a�m�y�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�c�� �i�h�l�_�g�p�b�Z�e��
�f�h�`�g�h���^�h�[�b�l�v�k�y���i�h�e�m�q�_�g�b�y�����\���k�l�h�d�j�Z�l�g�h�f���h�[�t�_�f�_�� 

�<�� �g�u�g�_�r�g�b�o�� �m�k�e�h�\�b�y�o���h�k�l�j�h�c�� �d�h�g�d�m�j�_�g�p�b�b�� �i�j�b�h�[�j�_�l�Z�_�l�� �k�m�s�_�k�l�\�_�g�g�h�_��
�a�g�Z�q�_�g�b�_�� �^�Z�e�v�g�_�c�r�_�_�� �j�Z�a�\�b�l�b�_�� �b�g�g�h�\�Z�p�b�h�g�g�u�o�� �l�_�o�g�h�e�h�]�b�c�� �b�� �g�Z�m�d�b����
�i�j�b�\�e�_�q�_�g�b�_�� �h�^�Z�j�_�g�g�h�c�� �f�h�e�h�^�_�`�b�� �d�� �g�Z�m�q�g�h�c�� �^�_�y�l�_�e�v�g�h�k�l�b���� �k�h�a�^�Z�g�b�_��
�g�_�h�[�o�h�^�b�f�u�o�� �m�k�e�h�\�b�c�� �^�e�y�� �i�j�h�y�\�e�_�g�b�y�� �� �b�f�b�� �l�\�h�j�q�_�k�d�h�]�h�� �b�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�h�]�h��
�i�h�l�_�g�p�b�Z�e�Z���� �D�Z�d�� �i�h�^�q�_�j�d�b�\�Z�e���]�e�Z�\�Z���g�Z�r�_�]�h�� �]�h�k�m�^�Z�j�k�l�\�Z���� �©�K�_�]�h�^�g�y�� �g�b���^�e�y�� �d�h�]�h��
�g�_�� �k�_�d�j�_�l���� �;�;�,�� �\�_�d�� �\�� �d�h�l�h�j�h�f�� �f�u�� �`�b�\�_�f���� �y�\�e�y�_�l�k�y�� �\�_�d�h�f�� �\�e�Z�k�l�\�h�\�Z�g�b�y��
�b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�o�� �p�_�g�g�h�k�l�_�c���� �� �?�k�e�b�� �d�l�h-�l�h�� �g�_�� �k�f�h�`�_�l�� �h�k�h�a�g�Z�l�v�� �w�l�m�� �b�k�l�b�g�m��
�k�\�h�_�\�j�_�f�_�g�g�h�����_�k�e�b���k�l�j�_�f�e�_�g�b�_���d���b�g�l�_�e�e�_�d�l�m�Z�e�v�g�h�f�m���[�h�]�Z�l�k�l�\�m���g�_���i�j�_�\�j�Z�l�b�l�k�y��
�\�� �k�f�u�k�e�� �i�h�\�k�_�^�g�_�\�g�h�c�� �`�b�a�g�b���± �l�Z�d�h�_�� �]�h�k�m�^�Z�j�k�l�\�h�� �h�[�j�_�q�_�g�h�� �g�Z�� �h�l�k�l�Z�\�Z�g�b�_�� �g�Z��
�i�m�l�b���f�b�j�h�\�h�c���p�b�\�b�e�b�a�Z�p�b�b�ª�� 

�>�_�c�k�l�\�b�l�_�e�v�g�h���� �l�h�e�v�d�h�� �k�� �i�h�f�h�s�v�x�� �g�Z�m�d�b�� �f�h�`�g�h�� �[�m�^�_�l�� �g�Z�c�l�b�� �j�_�r�_�g�b�y��
�i�j�h�[�e�_�f�����\�h�a�g�b�d�Z�x�s�b�o���\���k�\�y�a�b���k���j�_�a�d�b�f���m�\�_�e�b�q�_�g�b�_�f���q�b�k�e�_�g�g�h�k�l�b���g�Z�k�_�e�_�g�b�y���g�Z��
�A�_�f�e�_�����b���h�[�j�Z�l�g�u�f���\�h�a�^�_�c�k�l�\�b�_�f�����l�h���_�k�l�v���m�f�_�g�v�r�_�g�b�_�f���i�j�b�j�h�^�g�u�o���j�_�k�m�j�k�h�\�����<��
�i�_�j�\�h�c���q�_�l�\�_�j�l�b���;�;�,���\�_�d�Z���i�h�d�Z�a�Z�l�_�e�b���h�[�t�_�f�h�\���h�k�g�h�\�g�u�o �[�h�]�Z�l�k�l�\���± �g�_�n�l�b�����]�Z�a�Z��
�b�e�b�� �^�j�m�]�b�o�� �b�k�d�h�i�Z�_�f�u�o�� �g�_�� �f�h�]�m�l�� �\�u�j�Z�`�Z�l�v�� �Z�[�k�h�e�x�l�g�u�_�� �i�Z�j�Z�f�_�l�j�u�� �j�Z�a�\�b�l�b�y����
�g�Z�i�j�h�l�b�\�����b�f�_�_�l�k�y���i�j�b�g�p�b�i�b�Z�e�v�g�h�_���a�Z�d�e�x�q�_�g�b�_�����q�l�h���[�m�^�_�l���b�f�_�l�v���\�Z�`�g�h�_���f�_�k�l�h��
�q�_�e�h�\�_�q�_�k�d�b�c�� �n�Z�d�l�h�j���� �\�u�k�h�d�b�c�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�c�� �i�h�l�_�g�p�b�Z�e�� �g�Z�k�_�e�_�g�b�y����
�j�Z�a�\�b�l�b�_���b�g�g�h�\�Z�p�b�h�g�g�h�]�h���i�h�l�_�g�p�b�Z�e�Z�� 

�K�h�]�e�Z�k�g�h�� �j�_�a�m�e�v�l�Z�l�Z�f�� �f�b�j�h�\�h�]�h�� �g�Z�m�q�g�h�]�h�� �Z�g�Z�e�b�a�Z���� �h�l�f�_�q�Z�_�l�k�y���� �q�l�h�� ����-35 
�i�j�h�p�_�g�l�h�\�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�h�]�h�� �i�h�l�_�g�p�b�Z�e�Z�� �a�Z�\�b�k�y�l�� �h�l�� �g�Z�d�h�i�e�_�g�g�h�]�h�� �h�i�u�l�Z�� �b��
�k�_�f�_�c�g�u�o�� �p�_�g�g�h�k�l�_�c�� �k�_�f�b�� �i�h�d�h�e�_�g�b�c���� �i�h�� �d�h�l�h�j�u�f�� �i�j�h�b�k�o�h�^�b�l�� �]�_�g�_�l�b�q�_�k�d�b�c��
�i�_�j�_�o�h�^�����_�s�_������-�������i�j�h�p�_�g�l�h�\���a�Z�\�b�k�y�l���h�l���i�h�\�k�_�^�g�_�\�g�h�]�h���j�_�`�b�f�Z���i�b�l�Z�g�b�y�� 

�K�� ���������� �]�h�^�Z�� �\�� �M�a�[�_�d�b�k�l�Z�g�_�� �m�^�_�e�y�_�l�k�y�� �h�k�h�[�h�_�� �\�g�b�f�Z�g�b�_�� �b�f�_�g�h�\�Z�g�b�x��
�d�Z�`�^�h�]�h�� �]�h�^�Z�� �k�� �i�j�b�g�y�l�b�_�f �k�h�h�l�\�_�l�k�l�\�m�x�s�_�c�� �]�h�k�m�^�Z�j�k�l�\�_�g�g�h�c�� �i�j�h�]�j�Z�f�f�u��
�j�Z�a�\�b�l�b�y���� �\�� �d�h�l�h�j�h�c �i�j�_�^�m�k�f�Z�l�j�b�\�Z�_�l�k�y�� �j�_�r�_�g�b�_�� �k�_�f�_�c�g�u�o�� �b�� �k�h�p�b�Z�e�v�g�u�o��
�i�j�h�[�e�_�f���� �\�� �k�\�h�x�� �h�q�_�j�_�^�v�� �^�e�y�� �b�o�� �h�k�m�s�_�k�l�\�e�_�g�b�y�� �\�u�^�_�e�y�x�l�k�y�� �d�j�m�i�g�u�_�� �k�m�f�f�u��
�^�_�g�_�`�g�u�o���k�j�_�^�k�l�\������  

�D�j�h�f�_���j�Z�a�^�_�e�_�g�b�y���k�_�f�_�c���\���f�Z�o�Z�e�e�y�o���g�Z���f�Z�e�h�h�[�_�k�i�_�q�_�g�g�u�_���b���k�h�k�l�h�y�l�_�e�v�g�u�_��
�k�_�f�v�b���� �b�f�_�_�l�� �k�m�s�_�k�l�\�_�g�g�h�_�� �a�g�Z�q�_�g�b�_�� �]�j�m�i�i�b�j�h�\�d�Z�� �k�_�f�_�c�� �i�h�� �\�u�k�h�d�b�f��
�b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�f���� �b�g�g�h�\�Z�p�b�h�g�g�u�f�� �i�h�d�Z�a�Z�l�_�e�y�f���� �� �k�h�a�^�Z�g�b�_ �m�k�e�h�\�b�c �^�e�y��
�m�\�_�e�b�q�_�g�b�y �b�o�� �d�h�e�b�q�_�k�l�\�Z���� �i�j�h�\�_�^�_�g�b�_ �i�j�h�i�Z�]�Z�g�^�b�k�l�k�d�h�c �j�Z�[�h�l�u �i�h��
�i�h�i�m�e�y�j�b�a�Z�p�b�b�� �i�h�^�h�[�g�u�o�� �k�_�f�_�c���� �W�l�h���� �\�� �k�\�h�x�� �h�q�_�j�_�^�v���� �[�m�^�_�l�� �k�h�^�_�c�k�l�\�h�\�Z�l�v��
�m�\�_�e�b�q�_�g�b�x�� �q�b�k�e�_�g�g�h�k�l�b�� �a�^�h�j�h�\�u�o���� �k�h�k�l�h�y�l�_�e�v�g�u�o�� �k�_�f�_�c�� �k�� �\�u�k�h�d�b�f��
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�b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�f���i�h�l�_�g�p�b�Z�e�h�f�����j�h�`�^�_�g�b�x���m�q�_�g�u�o���k���f�b�j�h�\�u�f���b�f�_�g�_�f�� 
�J�h�e�v�� �f�Z�o�Z�e�e�b�� �\�� �j�Z�a�\�b�l�b�b�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�h�]�h�� �i�h�l�_�g�p�b�Z�e�Z�� �]�j�Z�`�^�Z�g�k�d�h�]�h��

�h�[�s�_�k�l�\�Z���k�h�k�l�h�b�l���\���g�b�`�_�k�e�_�^�m�x�s�_�f�� 
�” �g�Z�j�y�^�m�� �k�� �^�_�l�v�f�b�� �f�Z�e�h�h�[�_�k�i�_�q�_�g�g�u�o�� �k�_�f�_�c���� �m�^�_�e�y�l�v�� �\�g�b�f�Z�g�b�_ �^�_�l�y�f��

�k�_�f�_�c�� �k�� �\�u�k�h�d�b�f�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�f�� �i�h�l�_�g�p�b�Z�e�h�f���� �k�l�j�_�f�b�l�v�k�y�� �\�k�_�k�l�h�j�h�g�g�_��
�j�Z�a�\�b�\�Z�l�v���b�o���k�i�h�k�h�[�g�h�k�l�b; 

�” �d�h�g�l�j�h�e�v�� �g�Z�^�� �^�h�o�h�^�Z�f�b�� �k�_�f�_�c���� �h�k�g�h�\�g�m�x�� �q�Z�k�l�v�� �b�o�� �g�Z�i�j�Z�\�e�y�l�v�� �g�Z��
�i�h�\�u�r�_�g�b�_���,�4�����\�f�_�k�l�h���i�h�k�l�j�h�c�d�b���j�h�k�d�h�r�g�u�o���^�h�f�h�\�����i�j�h�\�_�^�_�g�b�y���k�h�k�l�y�a�Z�l�_�e�v�g�u�o��
�k�\�Z�^�_�[�� �b�� �h�[�j�y�^�h�\���� �i�j�b�h�[�j�_�l�_�g�b�y�� �^�h�j�h�]�h�k�l�h�y�s�b�o�� �Z�\�l�h�f�h�[�b�e�_�c�� �g�Z�i�j�Z�\�e�y�l�v��
�k�j�_�^�k�l�\�Z�� �g�Z�� �a�^�h�j�h�\�v�_�� �q�e�_�g�h�\�� �k�_�f�v�b���� �i�h�l�j�_�[�e�_�g�b�_�� �d�Z�q�_�k�l�\�_�g�g�u�o�� �i�j�h�^�m�d�l�h�\��
�i�b�l�Z�g�b�y�����h�[�m�q�_�g�b�x���^�_�l�_�c���^�h�i�h�e�g�b�l�_�e�v�g�u�f���b�g�h�k�l�j�Z�g�g�u�f���y�a�u�d�Z�f���b���b�g�g�h�\�Z�p�b�y�f����
�l�Z�d�b�f���i�m�l�_�f���j�Z�a�^�_�e�y�l�v���k�_�f�_�c�g�u�c���^�h�o�h�^���g�Z���Z�d�l�b�\�u���b���i�Z�k�k�b�\�u���� 

�” �\�g�_�^�j�b�l�v�� �i�h�j�y�^�h�d�� �i�j�h�\�_�^�_�g�b�y �i�j�h�\�_�j�h�d�� �i�h�� �f�_�l�h�^�m�� �h�[�s�_�k�l�\�_�g�g�h�]�h��
�d�h�g�l�j�h�e�y�� �k�h�k�l�h�y�g�b�y�� �^�b�k�p�b�i�e�b�g�u�� �b�� �d�Z�q�_�k�l�\�Z�� �h�[�m�q�_�g�b�y�� �\�� �^�h�r�d�h�e�v�g�u�o�� �^�_�l�k�d�b�o��
�m�q�j�_�`�^�_�g�b�y�o�����r�d�h�e�Z�o�����e�b�p�_�y�o���b���d�h�e�e�_�^�`�Z�o���g�Z�o�h�^�y�s�b�o�k�y���g�Z���l�_�j�j�b�l�h�j�b�b���f�Z�o�Z�e�e�b, 
�Z�d�l�b�\�b�a�b�j�h�\�Z�l�v�� �j�Z�[�h�l�m�� �d�j�m�`�d�h�\���� �k�h�^�_�c�k�l�\�m�x�s�b�o�� �k�i�h�k�h�[�g�h�k�l�y�f �^�_�l�_�c����
�h�[�_�k�i�_�q�b�l�v���d�Z�q�_�k�l�\�_�g�g�h�_�� �h�[�k�e�m�`�b�\�Z�g�b�_�� �\�� �m�q�j�_�`�^�_�g�b�y�o�� �i�h�� �h�[�_�k�i�_�q�_�g�b�x��
�i�j�h�^�m�d�l�Z�f�b���i�b�l�Z�g�b�y�����e�_�q�_�[�g�u�f�b���i�j�_�i�Z�j�Z�l�Z�f�b�����a�^�j�Z�\�h�h�o�j�Z�g�_�g�b�_�f; 

�” �\�� �d�Z�`�^�h�c�� �k�_�f�v�_�� �\�g�_�^�j�b�l�v�� �a�^�h�j�h�\�u�c�� �h�[�j�Z�a�� �`�b�a�g�b�� �b�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�h�_��
�\�h�k�i�b�l�Z�g�b�_���b���i�j�h�\�h�^�b�l�v���d�h�g�d�m�j�k�u���\���^�Z�g�g�h�f���g�Z�i�j�Z�\�e�_�g�b�b; 

�” �b�k�o�h�^�y�� �b�a�� �]�h�k�m�^�Z�j�k�l�\�_�g�g�u�o���i�j�h�]�j�Z�f�f���� �k�\�y�a�Z�g�g�u�o�� �k�� �b�f�_�g�h�\�Z�g�b�_�f  �]�h�^�Z����
�j�Z�a�j�Z�[�Z�l�u�\�Z�l�v�� �h�l�^�_�e�v�g�u�_�� �f�_�j�h�i�j�b�y�l�b�y���� �g�Z�i�j�Z�\�e�_�g�g�u�_�� �g�Z�� �j�h�k�l��
�b�g�l�_�e�e�_�d�l�m�Z�e�v�g�h�]�h���i�h�l�_�g�p�b�Z�e�Z; 

�” �\���f�_�j�h�i�j�b�y�l�b�y�o�����i�j�h�\�h�^�b�f�u�o���\���f�Z�o�Z�e�e�y�o�����k�\�Z�^�v�[�Z�o�����h�[�j�y�^�Z�o�����m�]�h�s�_�g�b�y�o��
�i�h���k�e�m�q�Z�x���j�h�`�^�_�g�b�y���j�_�[�_�g�d�Z�����g�Z�k�l�Z�\�e�_�g�b�y�o���b���l���^�������h�d�Z�a�u�\�Z�l�v���i�h�q�_�k�l�b���k�l�Z�j�r�b�f��
�k�_�f�_�c�� �k�� �\�u�k�h�d�b�f�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�f�� �i�h�l�_�g�p�b�Z�e�h�f���� �\�� �i�j�h�l�b�\�g�h�f�� �k�e�m�q�Z�_���� �^�Z�\�Z�l�v��
�a�Z�f�_�q�Z�g�b�y�����m�i�j�_�d�Z�l�v���b�o�� 

�” �i�h�e�g�h�k�l�v�x���b�k�i�h�e�v�a�h�\�Z�l�v���i�h�e�g�h�f�h�q�b�y���b���\�h�a�f�h�`�g�h�k�l�b�����i�j�_�^�h�k�l�Z�\�e�y�_�f�u�_��
�Z�d�l�b�\�b�k�l�Z�f���f�Z�o�Z�e�e�b���i�h���j�Z�a�\�b�l�b�x���i�j�_�^�i�j�b�g�b�f�Z�l�_�e�v�k�l�\�Z; 

�” �i�j�h�i�Z�]�Z�g�^�b�j�h�\�Z�l�v���� �i�h�i�m�e�y�j�b�a�h�\�Z�l�v�� �f�Z�e�u�c�� �[�b�a�g�_�k���� �q�Z�k�l�g�h�_�� �b�� �k�_�f�_�c�g�h�_��
�i�j�_�^�i�j�b�g�b�f�Z�l�_�e�v�k�l�\�h���� �I�h�d�Z�a�u�\�Z�l�v�� �\�� �i�j�b�f�_�j���� �q�l�h�� �n�b�a�b�q�_�k�d�b�f�� �l�j�m�^�h�f�� �f�h�`�g�h��
�^�h�[�b�l�v�k�y�� �i�h�e�m�q�_�g�b�y�� �_�^�b�g�b�q�g�h�]�h�� �[�h�]�Z�l�k�l�\�Z���� �b�k�i�h�e�v�a�m�y�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�c��
�i�h�l�_�g�p�b�Z�e���f�h�`�g�h���^�h�[�b�l�v�k�y���i�h�e�m�q�_�g�b�y�����\���k�l�h�d�j�Z�l�g�h�f���h�[�t�_�f�_�� 

�” �\�u�y�\�e�y�l�v�� �b�k�l�h�q�g�b�d�b�� �i�h�e�g�h�]�h�� �b�k�i�h�e�v�a�h�\�Z�g�b�y�� �b�g�l�_�e�e�_�d�l�m�Z�e�v�g�h�]�h��
�i�h�l�_�g�p�b�Z�e�Z���k�_�f�_�c���b���j�Z�a�j�Z�[�h�l�Z�l�v���f�_�o�Z�g�b�a�f�u���b�o���w�n�n�_�d�l�b�\�g�h�]�h���i�j�b�f�_�g�_�g�b�y.  
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 �<�u�\�h�^�u�� �\�h�k�i�b�l�Z�g�b�_���a�^�h�j�h�\�h�]�h���i�h�d�h�e�_�g�b�y���k���\�u�k�h�d�b�f���b�g�l�_�e�e�_�d�l�m�Z�e�v�g�u�f��
�i�h�l�_�g�p�b�Z�e�h�f���� �k�b�k�l�_�f�g�h�_�� �i�j�h�\�_�^�_�g�b�_�� �j�Z�[�h�l�u�� �i�h�� �i�h�^�]�h�l�h�\�d�_�� �f�h�e�h�^�u�o�� �d��
�\�k�l�m�i�e�_�g�b�x�� �\�� �[�h�e�v�r�m�x�� �`�b�a�g�v�� �\�� �d�Z�q�_�k�l�\�_�� �b�g�g�h�\�Z�l�h�j�h�\�� �b�� �i�j�_�^�i�j�b�g�b�f�Z�l�_�e�_�c����
�y�\�e�y�_�l�k�y�����h�^�g�h�c �b�a���Z�d�l�m�Z�e�v�g�_�c�r�b�o���a�Z�^�Z�q���g�Z�r�_�]�h���^�g�y. 
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�l�j�Z�g�k�i�h�j�l�^�Z�� �`�†�g�Z�l�b�r�g�b�g�]�� �l�m�j�e�b�� �b�r�l�b�j�h�d�q�b�e�Z�j�b�g�b�� �[�b�j�e�Z�r�l�b�j�b�r�� �m�q�m�g�� �y�g�]�b��
�b�f�d�h�g�b�y�l�e�Z�j���r�Z�d�e�e�Z�g�l�b�j�Z�^�b���� 

�I�j�_�a�b�^�_�g�l�b�f�b�a�� �l�Z�r���b�� �k�Z�\�^�h�^�Z�]�b�� �l�j�Z�g�k�i�h�j�l�� �f�m�Z�f�f�h�e�Z�j�b�]�Z�� �w�t�l�b�[�h�j��
���Z�j�Z�l�b�[���������������������������c�b�e�^�Z���³�����������²  �����������c�b�e�e�Z�j�^�Z���l�j�Z�g�k�i�h�j�l���b�g�n�j�Z�l�m�a�b�e�f�Z�k�b�g�b��
�l�Z�d�h�f�b�e�e�Z�r�l�b�j�b�r�� �\�Z�� �x�d�� �l�Z�r�b�r�g�b�g�]�� �l�Z�r���b�� �k�Z�\�^�h�� �c�†�g�Z�e�b�r�e�Z�j�b�g�b��
�^�b�\�_�j�k�b�n�b�d�Z�p�b�y�e�Z�r���q�h�j�Z-�l�Z�^�[�b�j�e�Z�j�b���l�†���j�b�k�b�^�Z�´�]�b�����Z�j�h�j�b�g�b�����Z�[�m�e�����b�e�^�b�����M�g�^�Z��
�f�b�e�e�b�c�� �l�j�Z�g�k�i�h�j�l�� �e�h�]�b�k�l�b�d�Z�� �d�h�f�i�Z�g�b�y�e�Z�j�b�� �†�j�l�Z�k�b�^�Z�� �j�Z���h�[�Z�l�� �^�Z�j�Z�`�Z�k�b�g�b��
�h�r�b�j�b�r�����w�d�k�i�h�j�l���d�h�j�o�h�g�Z�e�Z�j�b���m�q�m�g���l�Z�j�b�n�e�Z�j�g�b���i�Z�k�Z�c�l�b�j�b�r�g�b���j�Z���[�Z�l�e�Z�g�l�b�j�b�r����
�Z�\�l�h�f�h�[�b�e�v�� �i�Z�j�d�e�Z�j�b�g�b�� �d�_�g�]�Z�c�l�b�j�b�r���� �x�d�� �Z�\�l�h�f�h�[�b�e�e�Z�j�b�g�b�� �h�e�b�r�� �m�q�m�g��
�d�j�_�^�b�l�e�Z�j���h�e�b�r�g�b���k�h�^�^�Z�e�Z�r�l�b�j�b�r�������Z�f�^�Z���©�8�a�[�_�d�b�k�l�h�g���l�_�f�b�j���c�†�e�e�Z�j�b�ª���:�@���\�Z��
�©�8�a�[�_�d�b�k�l�h�g�� ���Z�\�h�� �c�†�e�e�Z�j�b�ª�� �F�:�D�g�b�g�]�� �l�_�f�b�j�� �c�†�e�� �\�Z�� ���Z�\�h�� �l�j�Z�g�k�i�h�j�l�e�Z�j�b�^�Z�� �x�d��
�l�Z�r�b�r���l�Z�j�b�n�e�Z�j�b�g�b���h�i�l�b�f�Z�e�e�Z�r�l�b�j�b�r���d�†�a�^�Z���l�m�l�b�e�]�Z�g�����;�m�����Z�j�h�j�g�b�g�]���k�Z�f�Z�j�Z�e�b��
�Z�f�Z�e�]�Z�� �h�r�b�j�b�e�b�r�b�� �g�Z�l�b�`�Z�k�b�^�Z�� �l�j�Z�g�k�i�h�j�l�� �k�h���Z�k�b�^�Z�� �d�Z�l�l�Z�� �†�a�]�Z�j�b�r�e�Z�j�� �x�a�Z�]�Z��
�d�_�e�b�r�b�� �d�m�l�b�e�f�h���^�Z���� �O�m�k�m�k�Z�g�� �m�g�^�Z���� �o�m�k�m�k�b�c�� �l�j�Z�g�k�i�h�j�l�� �e�h�]�b�k�l�b�d�Z��
�d�h�f�i�Z�g�b�y�e�Z�j�b�g�b�� �j�b�\�h�`�e�Z�g�l�b�j�b�r�� �f�Z���Z�^�b�^�Z�� �m�e�Z�j�]�Z�� �f�Z�t�e�m�f�� �b�f�l�b�z�a�e�Z�j�� �y�j�Z�l�b�r����
���Z�f�^�Z�� �l�j�Z�g�k�i�h�j�l�� �k�h���Z�k�b�^�Z�� �^�Z�\�e�Z�l�� �\�Z�� �o�m�k�m�k�b�c�� �r�_�j�b�d�q�b�e�b�]�b�� �d�Z�[�b�� �y�g�]�b��
�c�†�g�Z�e�b�r�e�Z�j�]�Z�� �b�f�d�h�g�b�y�l�� �[�_�j�b�r�� �d�Z�[�b�� �f�Z�k�Z�e�Z�e�Z�j�� �†�a�� �_�q�b�f�b�g�b�� �l�h�i�]�Z�g���� �;�m�g�^�Z�c��
�b�f�d�h�g�b�y�l�e�Z�j�� �g�Z�n�Z���Z�l�� �l�j�Z�g�k�i�h�j�l�� �k�h���Z�k�b�^�Z�� �l�Z�^�[�b�j�d�h�j�e�b�d�� �y�g�]�b�� �b�f�d�h�g�b�y�l�e�Z�j��
�y�j�Z�l�Z�^�b���� �[�Z�e�d�b�� �f�Z���k�m�e�h�l�e�Z�j�� �l�Z�g�g�Z�j�o�b�g�b�� �l�m�r�b�j�b�r�b�� �\�Z�� �b���l�b�k�h�^�b�z�l�g�b�g�]��
�j�Z���h�[�Z�l�[�Z�j�^�h�r�e�b�]�b�g�b�� �h�r�b�j�b�r�b�� �h�j���Z�e�b�� �[�h�r���Z�� �k�h���Z�e�Z�j�� �j�Z���h�[�Z�l�[�Z�j�^�h�r�e�b�]�b�g�b��
�h�r�b�j�Z�^�b�� 
 
 
 
 
 
 
 
 
 
 



















76 

Maya Jariego, I. (2018). Why name generators with a fixed number of alters may be  
a pragmatic option for personal network analysis. American journal of 
community psychology, 62(1-2), 233-238. 

Maya-Jariego, I., Holgado, D., y Florido, D. (2016). Relations between professional  
groups in the Atlantic and Mediterranean fishing enclaves of Andalusia (Spain): 
a personal networks approach with clustered graphs. Marine Policy, 72, 48-58. 

McKercher, B., Packer, T., Yau, M.K., y Lam, P. (2003). Travel agents as facilitators  
of inhibitors of travel: perception of people with disabilities. Tourism 
Management, 24(4), 456-474. 

Pavlovich, K. (2001). The Twin Landscapes of Waitomo: Tourism network and  
sustainability through the Landscape group. Journal of Sustainable Tourism, 
9(6), 491-504. 

Pavlovich, K. (2003). The evolution and transformation of a tourism destination  
network: The Waitomo Caves, New Zealand. Tourism Management, 24, 203-
216. 

Ramayah, T., Lee, J.W.C., y In, J.B.C. (2011). Network collaboration and  
performance in the tourism sector. Service Business, 5(4), 411-428. 

Rønningen, M. (2010). Innovative processes in a nature-based tourism case: The role  
of a tour-operator as the driver of innovation. Scandinavian Journal of 
Hospitality and Tourism, 10(3), 190-206. 

Todd, L., Leask, A., & Ensor, J. (2017). Understanding primary stakeholders'  
multiple roles in hallmark event tourism management. Tourism 
management, 59, 494-509. 

Weiler, B., y Black, R. (2015). The changing face of the tour guide: one-way  
communicator to choreographer to co-creator of the tourist experience. Tourism 
Recreation Research, 40(3), 364-378. 

 
 

  



77 

Investment to human capital  
 

Nilufar Imomova  
Ozoda Ruzmetova 

Tashkent state institute of oriental studies 
 

Keywords: Investment, human capital, education, knowledge, productivity 
 

A human capital investment means money which is put into human beings to 
increase the effectiveness of a business. As a matter of fact, capital represents money 
or possessions that are used to start a new business. Knowingly, the purpose in 
investing is to receive a huge amount of income in return. Capital is put typically into 
things that can be seen any return for a few years like vehicles, equipment, building, 
business loan, credit card debt and human being. 

As the world is developing in every aspect of life and modernizing working and 
studying practices, there has been a demand for a human capital investment. Capitalist 
invested in human being by the hiring of labor force to produce goods, perform 
functions and even work on a theory. Moreover, good working, welfare of workers, 
knowledge, creativeness, being energetic are crucial qualities in human being.Human 
capital includes the knowledge, skills, and health that people utilize to get more 
benefits throughout their lives. As can be seen that this process takes investment in 
human being through nutrition, health care, knowledge, jobs and skills. 

Despite the fact that human capital is a modern economic theory and becoming 
more popular, the statement was found in 17th century. Sir William Petty realized the 
great importance of workers in 1691, guessed how important human capital is to show 
England`s potential and estimated the cost of life lost in war and other deaths. Among 
them were Adam Smith (1776), Jean Baptiste Say (1821), John Stuart Mill (1909), 
William Roscher (1878) and Henry Sidgwick (1901). In 1897, Irving Fisher added 
�K�X�P�D�Q���E�H�L�Q�J�V�¶���Y�D�O�X�H���L�Q���K�L�V���G�H�I�L�Q�L�W�L�R�Q���R�I���F�D�S�L�W�D�O������ 

The Human Capital Index measures that how much health and education 
contribute the effectiveness of workers. HCI estimates that 56 percent of children 
around the globe lose more than half of their potential lifetime earnings and even some 
of them are malnourished, since governments are not making sufficient or good 
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popular and flourishing more day by day that gives a great income in the future. Human 
capital makes an impact on economy and can generate huge revenue through well-
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�K�i�b�k�h�d���b�k�i�h�e�v�a�h�\�Z�g�g�h�c���e�b�l�_�j�Z�l�m�j�u: 
�K�[�h�j�g�b�d���F�b�g�b�k�l�_�j�k�l�\�Z���L�m�j�b�a�f�Z���J�_�k�i�m�[�e�b�d�b���M�a�[�_�d�b�k�l�Z�g���± 2018 "�L�m�j�b�a�f���\�� 

�M�a�[�_�d�b�k�l�Z�g�_" 
�I�h�k�l�Z�g�h�\�e�_�g�b�_���I�j�_�a�b�^�_�g�l�Z���J�_�k�i�m�[�e�b�d�b���M�a�[�_�d�b�k�l�Z�g���h�l�������y�g�\�Z�j�y�������������]�h�^�Z�����H�� 

�^�h�i�h�e�g�b�l�_�e�v�g�u�o�� �f�_�j�Z�o�� �i�h�� �m�k�d�h�j�_�g�g�h�f�m�� �j�Z�a�\�b�l�b�x�� �l�m�j�b�a�f�Z�� �\�� �J�_�k�i�m�[�e�b�d�_��
�M�a�[�_�d�b�k�l�Z�g���� 

�M�d�Z�a���I�j�_�a�b�^�_�g�l�Z���J�_�k�i�m�[�e�b�d�b���M�a�[�_�d�b�k�l�Z�g��"�H���i�_�j�\�h�h�q�_�j�_�^�g�u�o���f�_�j�Z�o���i�h�� 
�j�Z�a�\�b�l�b�x���k�n�_�j�u���l�m�j�b�a�f�Z���g�Z����������-�����������]�h�^�u" 

�L�Z�g�]�b�j�h�\�Z���=���������������������;�m�o�Z�j�k�d�Z�y���^�_�d�e�Z�j�Z�p�b�y�� �M�a�[�_�d�b�k�l�Z�g �i�j�b�a�g�Z�g �p�_�g�l�j�h�f  
�a�b�z�j�Z�l-�l�m�j�b�a�f�Z�����=�Z�a�_�l�Z�����G�Z�j�h�^�g�h�_���k�e�h�\�h�����h�l���������n�_�\�j�Z�e�y�������������]�h�^�Z�� 

�;�m�o�Z�j�k�d�Z�y���^�_�d�e�Z�j�Z�p�b�y���h���i�j�b�a�g�Z�g�b�b���M�a�[�_�d�b�k�l�Z�g�Z���\���d�Z�q�_�k�l�\�_���h�^�g�h�]�h���b�a���p�_�g�l�j�h�\�� 
�a�b�z�j�Z�l-�l�m�j�b�a�f�Z�����I�j�b�g�y�l�Z�� �g�Z�� �I�_�j�\�h�f�� �F�_�`�^�m�g�Z�j�h�^�g�h�f�� �N�h�j�m�f�_�� �i�h�� �a�b�z�j�Z�l-
�l�m�j�b�a�f�m���\���i�y�l�g�b�p�m�����������n�_�\�j�Z�e�y�������������]�h�^�Z�����������>�`�m�f�Z�^�Z���Z�k-�k�Z�g�b�c�������������]�h�^�Z������
�\���]�h�j�h�^�_���;�m�o�Z�j�_�����J�_�k�i�m�[�e�b�d�Z���M�a�[�_�d�b�k�l�Z�g 

Nilay Hosta & Birsen Limon (2016) �K�K�D�Q�J�L�Q�J���I�D�F�H���R�I���]�L�\�R�U�D�W���W�R�X�U�L�V�P. UNWTO  
tourism highlights 2016. 
http://www.dadosefatos.turismo.gov.br/images/pdf/estatisticas_indicadores/U
NTWO_Tourism_Highlights_2016_Edition.pdf 

UNWTO (1995). Concepts, Definitions and Classifications 
�Y�d�m�g�b�g�����<�����G���������������������J�_�e�b�]�b�h�a�g�u�c���l�m�j�b�a�f���b���i�Z�e�h�f�g�b�q�_�k�l�\�h�����h�k�h�[�_�g�g�h�k�l�b�� 

�h�j�]�Z�g�b�a�Z�p�b�b���� �i�j�h�[�e�_�f�u�� �b�� �i�_�j�k�i�_�d�l�b�\�u�� �j�Z�a�\�b�l�b�y�� �D�m�e�v�l�m�j�g�h�_ �g�Z�k�e�_�^�b�_ 
�J�h�k�k�b�b, (1). 
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The regional security system is a structural and organizational method of 
ensuring peace and stability in international relations on the basis of international and 
legal as well as institutional documents. The regional security system is interconnected 
and consists of interrelated elements: objects and subjects of security, international 
documents, the totality of forces and means providing security. 

The existence of a regional security system testifies to the stability of 
international security and the continuity of the security policies of the states of the 
region. Mutual trust, a single point of view on the solution of existing problems creates 
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Clusters creation according to their type: particular features 
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Over 20-year period, politician and economic expansion experts have claimed 

the relevance of promoting and assisting business clusters in order to stimulate job 
establishment and economic extension. A manner of for formulating completely new 
clusters is a scheme to enhance total business surroundings by modernizing 
competence, holding local demands and by creating environment for foreign 
investment and rivals.  

History confirms that humanity is prepared for collaboration and it has demand 
for collaboration. To clarify it simply, the modern corporations is a typical sample of 
current human cooperation. Today, this contemporary establishments of clusters 
recognize the assistance of small and medium enterprises(SMEs), not only with each 
other but with also with the investigation sector which refers to create the opportunity 
to renovate the economy and the society.  

�&�X�U�U�H�Q�W�O�\�����S�U�H�V�H�Q�W���H�F�R�Q�R�P�L�F���Q�R�W�L�R�Q���R�I���W�K�H���Z�R�U�O�G���L�V���G�H�V�F�U�L�E�H�G���E�\�� �³�F�O�X�V�W�H�U�V�´�����$��
cluster is a gathering of national and regional companies, corporations and 
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this, they hire some workers, paying salary, tax and other bills to the government. This 
is not the main; the most important is they give medicine or care to people in the 
country. It means that in country, there will be less patient and more people will get 
job again immediately. As a result, more workers, more jobs, more money circulation, 
more taxes, and this is how healthcare system helps to run business and grow the 
economy. In order to do these activities, Uzbekistan is trying to build universities 
specialized on medicine, clinics, health-care institution and other organizations in order 
to increase the health rate, living standards, average living age, etc. As above 
mentioned, these sectors are play a vital role in business development and economy. 
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�g�Z�i�j�Z�\�e�_�g�Z���g�Z���Z�d�l�b�\�b�a�Z�p�b�x���f�h�e�h�^�z�`�b���\���`�b�a�g�b���k�l�j�Z�g�u�����\���q�Z�k�l�g�h�k�l�b�����h�[�_�k�i�_�q�_�g�b�_��
�m�q�Z�k�l�b�y�� �f�h�e�h�^�z�`�b�� �\�� �i�j�h�p�_�k�k�_�� �j�_�n�h�j�f���� �h�k�m�s�_�k�l�\�e�y�_�f�u�o�� �\�� �j�Z�f�d�Z�o�� �K�l�j�Z�l�_�]�b�b��
�^�_�c�k�l�\�b�c���i�h���i�y�l�b���i�j�b�h�j�b�l�_�l�g�u�f���g�Z�i�j�Z�\�e�_�g�b�y�f���j�Z�a�\�b�l�b�y���J�_�k�i�m�[�e�b�d�b���M�a�[�_�d�b�k�l�Z�g��
�\����������-�����������]�h�^�Z�o�� 

�R�b�j�h�d�h�_�� �\�h�\�e�_�q�_�g�b�_�� �f�h�e�h�^�z�`�b�� �\�� �f�Z�e�u�c�� �[�b�a�g�_�k�� �b�� �q�Z�k�l�g�h�_��
�i�j�_�^�i�j�b�g�b�f�Z�l�_�e�v�k�l�\�h�����k�l�b�f�m�e�b�j�h�\�Z�g�b�_���b�g�b�p�b�Z�l�b�\���b���k�h�^�_�c�k�l�\�b�_���\���j�_�Z�e�b�a�Z�p�b�b���b�o��
�i�h�l�_�g�p�b�Z�e�Z�� �y�\�e�y�x�l�k�y�� �i�j�b�h�j�b�l�_�l�Z�f�b�� �\�� �^�_�y�l�_�e�v�g�h�k�l�b�� �K�h�x�a�Z�� �f�h�e�h�^�z�`�b�����L�Z�d�b�f��
�h�[�j�Z�a�h�f���� �K�h�x�a�� �f�h�e�h�^�z�`�b���± �w�l�h�� �k�l�j�m�d�l�m�j�Z���� �d�h�l�h�j�Z�y�� �k�u�]�j�Z�_�l�� �\�Z�`�g�m�x�� �j�h�e�v�� �\��
�j�Z�a�\�b�l�b�b���k�l�j�Z�g�u���\���p�_�e�h�f������ 

�G�Z�� �l�_�j�j�b�l�h�j�b�b�� �M�a�[�_�d�b�k�l�Z�g�Z�� �_�k�l�v�� �a�g�Z�q�b�l�_�e�v�g�u�c�� �i�h�l�_�g�p�b�Z�e�� �j�_�Z�e�b�a�Z�p�b�b��
�f�h�e�h�^�z�`�b���� �d�h�l�h�j�Z�y�� �i�j�h�y�\�e�y�_�l�� �j�u�g�h�q�g�m�x�� �Z�d�l�b�\�g�h�k�l�v���� �b�� �`�_�e�Z�g�b�_�� �a�Z�g�b�f�Z�l�v�k�y��
�i�j�_�^�i�j�b�g�b�f�Z�l�_�e�v�k�d�h�c���^�_�y�l�_�e�v�g�h�k�l�v�x�����I�j�b���w�l�h�f���f�h�e�h�^�z�`�v���f�h�`�g�h���\�h�k�i�j�b�g�b�f�Z�l�v��
�d�Z�d�� �[�m�^�m�s�b�c�� �k�j�_�^�g�b�c�� �d�e�Z�k�k���� �d�h�l�h�j�u�c���i�j�b�g�_�k�z�l�� �]�h�k�m�^�Z�j�k�l�\�m���]�h�j�Z�a�^�h���[�h�e�v�r�_���k�h��
�\�j�_�f�_�g�_�f���� �q�_�f�� �i�h�\�u�r�_�g�b�_�� �k�_�c�q�Z�k�� �g�Z�]�j�m�a�d�b�� �q�_�j�_�a�� �j�Z�a�e�b�q�g�u�_�� �b�g�k�l�j�m�f�_�g�l�u��
�w�d�h�g�h�f�b�q�_�k�d�h�c���i�h�e�b�l�b�d�b�� 
 
�K�i�b�k�h�d���b�k�i�h�e�v�a�h�\�Z�g�g�h�c���e�b�l�_�j�Z�l�m�j�u�� 
�H �K�l�j�Z�l�_�]�b�b �^�_�c�k�l�\�b�c �i�h �^�Z�e�v�g�_�c�r�_�f�m �j�Z�a�\�b�l�b�x �J�_�k�i�m�[�e�b�d�b �M�a�[�_�d�b�k�l�Z�g.  

�M�d�Z�a���I�j�_�a�b�^�_�g�l�Z���J�_�k�i�m�[�e�b�d�b���M�a�[�_�d�b�k�l�Z�g���h�l�������������������������]�����‹���M�I-�������������>�Z�l�Z��
�\�k�l�m�i�e�_�g�b�y���\���k�b�e�m���������������������������B�k�l�h�q�g�b�d�� �©�G�Z�j�h�^�g�h�_���k�e�h�\�h�ª���������������]�������‹ 28 
�����������������K�A���J�M���������������]�������‹���������������� 

�=�h�k�m�^�Z�j�k�l�\�_�g�g�h�_���j�_�]�m�e�b�j�h�\�Z�g�b�_���j�u�g�h�q�g�h�c���w�d�h�g�h�f�b�d�b���b�� 
�i�j�_�^�i�j�b�g�b�f�Z�l�_�e�v�k�l�\�Z���� �i�j�Z�\�h�\�u�_�� �i�j�h�[�e�_�f�u���� �f�h�g�h�]�j�Z�n�b�y�� ���� �?���I���� �=�m�[�b�g�����± 
�J�_�i�j���� �b�a�^�����± 

���«�
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�8�a�[�_�d�b�k�l�h�g���J�_�k�i�m�[�e�b�d�Z�k�b�^�Z���l�m�j�b�k�l�e�Z�j���h���b�f�b��
�`�Z�j�Z�z�g�e�Z�j�b�g�b���f�h�^�_�e�e�Z�r�l�b�j�b�r  

 
�:�d�[�Z�j �@�m�f�Z�_�\ 

�L�Z�r�d�_�g�l�k�d�b�c �n�b�g�Z�g�k�h�\�u�c �b�g�k�l�b�l�m�l 
 
Keywords: tourism, tourism statistics, statistics, additive model, slippery average, 
seasonal trend, analytical alignment 

 
�@�Z���h�g�g�b�g�]���l�m�j�e�b���f�Z�f�e�Z�d�Z�l�e�Z�j�b�^�Z���b���l�b�k�h�^�b�c���\�Z���b�`�l�b�f�h�b�c���l�Z�j�Z���b�z�l�g�b�g�]����

�x�d�k�Z�e�b�r�b�� �d�b�r�b�e�Z�j�g�b�g�]�� �l�m�j�e�b�� �f�Z���k�Z�^�e�Z�j�^�Z�� �[�b�j�� �f�Z�f�e�Z�d�Z�l�^�Z�g�� �b�d�d�b�g�q�b�k�b�]�Z��
���Z�l�g�Z�[ �l�m�j�b�r�� �d�†�e�Z�f�b�g�b�g�]�� �d�_�g�]�Z�c�b�r�b�g�b���l�Z���Z�a�h���w�l�^�b���� ���;�m���w�k�Z���l�m�j�b�a�f�g�b���f�b�e�e�b�c��
�b���l�b�k�h�^�b�z�l�g�b�g�]���w�g�]���b�k�l�b���[�h�e�e�b���l�Z�j�f�h���e�Z�j�b�^�Z�g���[�b�j�b�]�Z���Z�c�e�Z�g�l�b�j�f�h���^�Z���� 

�L�m�j�b�a�f�� �x���h�j�b�� �b�g�\�_�k�l�b�p�b�y�� �f�m�e�v�l�b�i�e�b�d�Z�l�h�j�b�� �[�b�e�Z�g�� �Z�`�j�Z�e�b�[�� �l�m�j�Z�^�b����
�L�m�j�b�a�f�� �k�h���Z�k�b�]�Z�� �d�b�j�b�l�b�e�]�Z�g�� ���� �k�†�f�� �[�h�r���Z�� �l�Z�j�f�h���e�Z�j�^�Z�� ���� �k�†�f�e�b�d�� �^�Z�j�h�f�Z�^��
�d�_�e�l�b�j�Z�^�b�����;�m�l�m�g�`�Z���h�g���l�m�j�b�k�l�b�d���l�Z�r�d�b�e�h�l�b�����;�L�L�����f�Z�t�e�m�f�h�l�e�Z�j�b�]�Z���d�†�j�Z�����`�Z���h�g��
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�F�Z�\�k�m�f�b�c���d�h�f�i�h�g�_�g�l�Z�e�Z�j�g�b�g�]���q�h�j�Z�d�e�Z�j���[�†�c�b�q�Z���l�m�a�Z�l�b�e�]�Z�g�����b�c�f�Z�l�e�Z�j�b�g�b��
�†�j�l�Z�q�Z�� �[�Z���h�� �[�b�e�Z�g�� �l�m�a�Z�l�b�r�� �d�h�w�n�n�b�p�b�_�g�l�b���N���� �h�j�Z�k�b�^�Z�]�b�� �n�Z�j���g�b�� ���b�k�h�[�e�Z�[��
�l�h�i�Z�f�b�a�����y�t�g�b�� 

 kSS ii ��� ,   
�n�h�j�f�m�e�Z���z�j�^�Z�f�b�^�Z���l�h�i�Z�f�b�a�����[�m���_�j�^�Z�����L� ������������������������  
 

�L�h�i�b�e�]�Z�g�� ���b�c�f�Z�l�e�Z�j�g�b�� �`�Z�^�\�Z�e�]�Z�� ���†�c�b�[���� �f�Z�\�k�m�f�b�c�� �d�h�f�i�h�g�_�g�l�Z�e�Z�j�g�b�g�]��
���b�c�f�Z�l�e�Z�j�b �c�b���b�g�^�b�k�b���g�h�e�]�Z���l�_�g�]���[�†�e�b�r���r�Z�j�l�b�g�b���l�_�d�r�b�j�b�[���d�†�j�Z�f�b�a�� 
-62988,29+ 27497,54+ 51396,70+(-15905,95) = 0. 

 �R�m�g�^�Z�c�����b�e�b�[�������m�c�b�^�Z�]�b���f�Z�\�k�m�f�b�c���d�h�f�i�h�g�_�g�l�Z�e�Z�j ���b�c�f�Z�l�e�Z�j�b�g�b���h�e�Z�f�b�a�� 
  I �± �q�h�j�Z�d: S1 = -62988,29; 
  II �± �q�h�j�Z�d: S2 = 27497,54; 
 III �± �q�h�j�Z�d: S3 = 51396,70; 
IV �± �q�h�j�Z�d: S4 = -15905,95. 
3-���Z�^�Z�f. �;�_�j�b�e�]�Z�g �^�b�g�Z�f�b�d ���Z�l�h�j�g�b�g�] ���Z�j �[�b�j �^�Z�j�Z�`�Z�k�b�^�Z�g �f�Z�\�k�m�f�b�c 

�d�h�f�i�h�g�_�g�l�Z�e�Z�j�g�b�g�] �l�Z�t�k�b�j�b�g�b �q�b���Z�j�b�[ �l�Z�r�e�Z�[, T+E = Y �± S ���b�c�f�Z�l�e�Z�j�b�g�b 
�l�h�i�Z�f�b�a. �M�r�[�m ���b�c�f�Z�l�e�Z�j ���Z�j �[�b�j �^�Z�\�j �m�q�m�g ���b�k�h�[�e�Z�g�b�[, �m�e�Z�j �n�Z���Z�l �l�_�g�^�_�g�p�b�y 
�\�Z �l�Z�k�h�^�b�n�b�c �d�h�f�i�h�g�_�g�l�Z�e�Z�j�^�Z�g �b�[�h�j�Z�l �[�†�e�Z�^�b.   

4- ���Z�^�Z�f���� �F�h�^�_�e�g�b�g�]�� �L�� �d�h�f�i�h�g�_�g�l�Z�k�b�g�b�� �Z�g�b���e�Z�c�f�b�a���� �;�m�g�b�g�]�� �m�q�m�g�� ���7���(����
���Z�l�h�j�g�b �q�b�a�b���e�b���l�j�_�g�^���z�j�^�Z�f�b�^�Z���Z�g�Z�e�b�l�b�d���l�_�d�k�e�Z�c�f�b�a�����:�g�Z�e�b�l�b�d���l�_�d�k�e�Z�r�g�b�g�]��
�g�Z�l�b�`�Z�e�Z�j�b�����m�c�b�^�Z�]�b�e�Z�j�^�Z�g���b�[�h�j�Z�l�� 
�L�j�_�g�^���l�_�g�]�e�Z�f�Z�k�b�g�b�g�]���h�a�h�^�����Z�^�b������������������������������������������������������������������������������������������ 
�J�_�]�j�_�k�k�b�y���d�h�w�n�n�b�p�b�_�g�l�b�������������������������������������������������������������������������������������������������������������������� 
�5���d�\�Z�^�j�Z�l����������������������������������������������������������������������                                         0, 65 
�D�m�a�Z�l�m�\�e�Z�j���k�h�g�b������������������������������������������������������������������������������������������������������������������������������������ 
�W�j�d�b�g�e�b�d���^�Z�j�Z�`�Z�k�b���k�h�g�b���������������������������������������������������������������������������������������������������������� 

�H�e�b�g�]�Z�g�� �g�Z�l�b�`�Z�e�Z�j�^�Z�g�� �d�_�e�b�[�� �q�b���b�[���� ���m�c�b�^�Z�]�b�� �q�b�a�b���e�b���l�j�_�g�^�]�Z�� �w�]�Z��
�[�†�e�Z�f�b�a�� 
T = 175557,86+ 49199,265·t . 

�M�r�[�m�� �l�_�g�]�e�Z�f�Z�]�Z�� �W�� � �� ���������«�������� ���b�c�f�Z�l�e�Z�j�g�b�� ���†�c�b�[���� ���Z�j�� �[�b�j�� �\�Z���l�� �m�q�m�g�� �7��
�g�b�g�]���^�Z�j�Z�`�Z�e�Z�j�b���l�h�i�b�e�Z�^�b������-�`�Z�^�\�Z�e�^�Z����-�m�k�l�m�g�������L�j�_�g�^���l�_�g�]�e�Z�f�Z�k�b���]�j�Z�n�b�]�b����-
�j�Z�k�f�^�Z���d�_�e�l�b�j�b�e�]�Z�g�� 

5-���Z�^�Z�f���� �� ���Z�l�h�j�g�b�g�]�� �Z�^�^�b�l�b�\�� �f�h�^�_�e�^�Z�� �h�e�b�g�]�Z�g�����b�c�f�Z�l�e�Z�j�b�g�b �l�h�i�Z�f�b�a����
�;�m�g�b�g�]�� �m�q�m�g�� �L�� �g�b�g�]�� �^�Z�j�Z�`�Z�e�Z�j�b�]�Z�� �f�h�k�� �q�h�j�Z�d�e�Z�j�� �m�q�m�g�� �f�Z�\�k�m�f�b�c��
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�R�m�g�^�Z�c�� ���b�e�b�[���� �Z�c�l�b�r�� �f�m�f�d�b�g�d�b���� �Z�^�^�b�l�b�\�� �f�h�^�_�e�v�� �h�o�b�j�]�b�������� �q�h�j�Z�d�^�Z��
�l�m�j�b�k�l�e�Z�j�� �l�Z�r�j�b�n�� �� �`�Z�j�Z�z�g�b�g�b�� �b�n�h�^�Z�e�h�\�q�b�� �^�b�g�Z�f�b�d�� ���Z�l�h�j�� �^�Z�j�Z�`�Z�e�Z�j�b�g�b�g�]��
�†�a�]�Z�j�b�r�b�g�b�������������n�h�b�a���Z�g�b���e�b�d���[�b�e�Z�g���b�n�h�^�Z�e�Z�[���[�_�j�Z�^�b�� 

�:�^�^�b�l�b�\���f�h�^�_�e�v���[�†�c�b�q�Z���[�Z�r�h�j�Z�l�e�Z�r�� 
 ���������f�m�g�h�k�Z�[�Z�l�]�Z���Z�k�h�k�Z�g���Z�^�^�b�l�b�\���f�h�^�_�e�^�Z���^�b�g�Z�f�b�d�����Z�l�h�j���^�Z�j�Z�`�Z�e�Z�j�b�g�b�g�]��

�)�N�� �[�Z�r�h�j�Z�l�� ���b�c�f�Z�l�e�Z�j�b���l�j�_�g�^�� �\�Z�� �f�Z�\�k�m�f�b�c�� �d�h�f�i�h�g�_�g�l�Z�e�Z�j�g�b�g�]�� �c�b���b�g�^�b�k�b�^�Z�g��
�b�[�h�j�Z�l���� �8�a�[�_�d�b�k�l�h�g�� �J�_�k�i�m�[�e�b�d�Z�k�b�]�Z�� �l�Z�r�j�b�n�� �[�m�x�j�m�\�q�b�� �l�m�j�b�k�l�e�Z�j�� �� �h���b�f�b�g�b�g�]��
���������� �c�b�e�� �[�b�j�b�g�q�b�� �y�j�b�f�� �c�b�e�e�b�d�^�Z�]�b�� �d�†�j�k�Z�l�d�b�q�b�g�b�� �l�h�i�Z�f�b�a���� �;�m�g�b�g�]�� �m�q�m�g��
�f�h�^�_�e�^�Z�g�� �d�_�e�b�[�� �q�b�����Z�g�� ���h�e�^�Z�� �,�� �\�Z�� �,�,�� �q�h�j�Z�d�e�Z�j�^�Z�]�b�� ���b�c�f�Z�l�e�Z�j�� ���)������ �\�Z�� �� �)18) 
�c�b���b�g�^�b�k�b�g�b���l�h�i�Z�f�b�a�� 

�L�j�_�g�^�� �d�h�f�i�h�g�_�g�l�Z�e�Z�j�b�g�b�� �Z�g�b���e�Z�r�� �m�q�m�g�� �l�j�_�g�^�� �l�_�g�]�e�Z�f�Z�k�b�^�Z�g��
�n�h�c�^�Z�e�Z�g�Z�f�b�a�� 

T = 175557,86+ 49199,265·t . 
�I�j�h�]�g�h�a�����b�e�b�g�Z�z�l�]�Z�g���h�c�e�Z�j���m�q�m�g���l�j�_�g�^�����m�c�b�^�Z�]�b�e�Z�j�^�Z�g���b�[�h�j�Z�l�� 
T21 = 175557,86+ 49199,265·21 = 1208742,43; 
T22 = 175557,86+ 49199,265·22 = 1257941,70. 
�F�Z�\�k�m�f�b�c�� �d�h�f�i�h�g�_�g�l�Z�e�Z�j�g�b�g�]�� ���b�c�f�Z�l�e�Z�j�b���� �6���� � -62988,29 (I-�q�h�j�Z�d����������������������������������

S2 =27497,54 (II-�q�h�j�Z�d�����w�^�b���� 
�R�m�g�^�Z�c ���b�e�b�[,   
F21 = T21  + S1 = 1 208 742,43+ (-62 988,29)=1 145 754,14; 
F22  = T22  + S2  = 1 257 941,70. +27 497,54 =1 885 439,24 . 
�L�m�j�b�k�l�e�Z�j �l�Z�r�j�b�n�b 2019 �c�b�e�g�b�g�] �[�b�j�b�g�q�b �y�j�b�f �c�b�e�e�b�]�b�^�Z �Z�^�^�b�l�b�\ 
�f�h�^�_�e�b �h�j���Z�e�b  �i�j�h�]�g�h�a ���b�c�f�Z�l�b  

(1 145 754,14;+ 1 885 439,24) = 3 031193,389 �d�b�r�b�]�Z �l�_�g�] �w�d�Z�g. 
�M�r�[�m �f�Z���h�e�Z�f�b�a �h�j���Z�e�b 2019 �c�b�e �[�b�j�b�g�q�b �y�j�b�f �c�b�e�e�b�d�^�Z �l�Z�r�j�b�n �[�m�x�j�m�\�q�b 
�l�m�j�b�k�l�e�Z�j �k�h�g�b�g�b �Z�^�^�b�l�b�\ �f�h�^�_�e�b �h�j���Z�e�b �i�j�h�]�g�h�a ���b�e�^�b�d. �I�j�h�]�g�h�a 
�d�†�j�k�Z�l�d�b�q�e�Z�j�b�g�b �d�_�g�]�Z�c�l�b�j�b�[ �b�k�l�Z�e�]�Z�g �q�h�j�Z�d �z�d�b �c�b�e �m�q�m�g ���Z�f �l�h�i�b�r�b�f�b�a 
�f�m�f�d�b�g.  
 
 
�N�h�c�^�Z�e�Z�g�b�e�]�Z�g���Z�^�Z�[�b�z�l�e�Z�j 
�³�8�a�[�_�d�b�k�l�h�g���J�_�k�i�m�[�e�b�d�Z�k�b�^�Z���l�m�j�b�a�f�g�b���`�Z�^�Z�e���j�b�\�h�`�e�Z�g�l�b�j�b�r�]�Z���h�b�^�� 

���†�r�b�f�b�f�q�Z �q�h�j�Z�� �l�Z�^�[�b�j�e�Z�j�� �l�†���j�b�k�b�^�Z�� �´�� �8�a�[�_�d�b�k�l�h�g�� �J�_�k�i�m�[�e�b�d�Z�k�b��
�I�j�_�a�b�^�_�g�l���N�Z�j�f�h�g�b�������������������������c�b�e 
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�I�j�b�h�j�b�l�_�l�g�u�_���g�Z�i�j�Z�\�e�_�g�b�y���j�Z�a�\�b�l�b�y�� 
�b�g�g�h�\�Z�p�b�h�g�g�h�]�h���i�h�l�_�g�p�b�Z�e�Z���J�_�k�i�m�[�e�b�d�b���M�a�[�_�d�b�k�l�Z�g 

 

�O�m�k�Z�g-�>�b�z�j���K�Z�n�Z�_�\�����F�Z�j�b�y���O�h�^�`�Z�_�\�Z 
�L�Z�r�d�_�g�l�k�d�b�c���n�b�e�b�Z�e���J�W�M���b�f�����=.�<. �I�e�_�o�Z�g�h�\�Z 

 
Keywords: innovations, innovative potential, innovative activity 
 

�F�b�j�h�\�h�c�� �h�i�u�l�� �i�h�d�Z�a�u�\�Z�_�l���� �q�l�h�� �g�_�i�j�_�j�u�\�g�h�_�� �i�j�Z�d�l�b�q�_�k�d�h�_�� �\�g�_�^�j�_�g�b�_��
�g�h�\�r�_�k�l�\�����h�[�_�k�i�_�q�b�\�Z�x�s�b�o���d�Z�q�_�k�l�\�_�g�g�u�c���j�h�k�l���\�h���\�k�_�o���k�n�_�j�Z�o�����i�j�_�\�j�Z�l�b�e�h�k�v���\��
�^�\�b�`�m�s�m�x���k�b�e�m���h�[�s�_�k�l�\�_�g�g�h�]�h���b���w�d�h�g�h�f�b�q�_�k�d�h�]�h���j�Z�a�\�b�l�b�y�����K�_�]�h�^�g�y���g�Z�b�[�h�e�_�_��
�m�k�i�_�r�g�u�f�b�� �b�� �m�k�l�h�c�q�b�\�u�f�b�� �y�\�e�y�x�l�k�y�� �l�_�� �k�l�j�Z�g�u���� �\�� �d�h�l�h�j�u�o�� �j�_�Z�e�b�a�m�x�l�k�y��
�b�g�g�h�\�Z�p�b�h�g�g�u�_���f�h�^�_�e�b���j�Z�a�\�b�l�b�y���b���©�m�f�g�u�_�ª���l�_�o�g�h�e�h�]�b�b�����M�k�l�h�c�q�b�\�u�c���i�j�h�]�j�_�k�k��
�l�Z�d�b�o�� �k�l�j�Z�g���� �b�o�� �d�h�g�d�m�j�_�g�l�h�k�i�h�k�h�[�g�h�k�l�v�� �g�Z�� �f�b�j�h�\�h�f�� �j�u�g�d�_�� �h�k�g�h�\�u�\�Z�_�l�k�y�� �g�_��
�l�h�e�v�d�h���g�Z���w�d�k�i�h�j�l�_���b���b�f�i�h�j�l�_���i�j�b�j�h�^�g�u�o���j�_�k�m�j�k�h�\���b���b�k�i�h�e�v�a�h�\�Z�g�b�b���n�b�a�b�q�_�k�d�h�]�h��
�l�j�m�^�Z�����g�h���b���g�Z���b�g�g�h�\�Z�p�b�h�g�g�u�o���b�^�_�y�o���b���j�Z�a�j�Z�[�h�l�d�Z�o�� 

�B�g�g�h�\�Z�p�b�h�g�g�Z�y�� �Z�d�l�b�\�g�h�k�l�v�� �w�d�h�g�h�f�b�d�b�� �i�j�b�h�[�j�_�l�Z�_�l�� �^�h�f�b�g�b�j�m�x�s�b�c��
�o�Z�j�Z�d�l�_�j���� �q�l�h�� �\�� �k�\�h�x�� �h�q�_�j�_�^�v�� �i�h�[�m�`�^�Z�_�l�� �i�j�_�^�i�j�b�y�l�b�y�� �b�g�l�_�g�k�b�\�g�h�� �g�Z�j�Z�s�b�\�Z�l�v��
�b�g�g�h�\�Z�p�b�h�g�g�u�c���i�h�l�_�g�p�b�Z�e�� 

�:�d�l�b�\�g�h�_���b�k�i�h�e�v�a�h�\�Z�g�b�_���^�h�k�l�b�`�_�g�b�c���f�b�j�h�\�h�c���g�Z�m�d�b���b���b�g�g�h�\�Z�p�b�c���b�]�j�Z�_�l��
�h�q�_�g�v�� �\�Z�`�g�m�x�� �j�h�e�v�� �\�� �m�k�l�h�c�q�b�\�h�f�� �j�Z�a�\�b�l�b�b�� �\�k�_�o�� �k�n�_�j�� �]�h�k�m�^�Z�j�k�l�\�Z�� �b��
�p�b�n�j�h�\�b�a�Z�p�b�b�� �w�d�h�g�h�f�b�d�b���� �<�g�_�^�j�_�g�b�_�� �b�g�g�h�\�Z�p�b�c�� �\�u�k�l�m�i�Z�_�l�� �\�Z�`�g�u�f�� �n�Z�d�l�h�j�h�f��
�w�d�h�g�h�f�b�q�_�k�d�h�]�h�� �j�h�k�l�Z�� �b�� �i�h�\�u�r�_�g�b�y�� �d�h�g�d�m�j�_�g�l�h�k�i�h�k�h�[�g�h�k�l�b�� �g�Z�� �j�u�g�d�_���� �<�� �k�b�e�m��
�i�h�^�h�[�g�u�o���n�Z�d�l�h�j�h�\���f�g�h�]�b�_���]�h�k�m�^�Z�j�k�l�\�Z���b�g�\�_�k�l�b�j�m�x�l���b���i�h�^�^�_�j�`�b�\�Z�x�l���j�Z�a�\�b�l�b�_��
�g�Z�m�q�g�u�o�� �b�k�k�e�_�^�h�\�Z�g�b�c�� �b�� �b�g�g�h�\�Z�p�b�h�g�g�h�c�� �^�_�y�l�_�e�v�g�h�k�l�b���� �<�� �J�_�k�i�m�[�e�b�d�_��
�M�a�[�_�d�b�k�l�Z�g�� �m�^�_�e�y�_�l�k�y�� �h�]�j�h�f�g�h�_�� �\�g�b�f�Z�g�b�_�� �b�g�g�h�\�Z�p�b�h�g�g�h�f�m�� �j�Z�a�\�b�l�b�x����
�\�g�_�^�j�_�g�b�x�� �w�n�n�_�d�l�b�\�g�u�o�� �g�h�\�h�\�\�_�^�_�g�b�c�� �d�Z�d�� �g�Z�� �f�Z�d�j�h�m�j�h�\�g�_���� �l�Z�d�� �b�� �g�Z��
�f�b�d�j�h�m�j�h�\�g�_�� 

�<�� �K�l�j�Z�l�_�]�b�b�� �^�_�c�k�l�\�b�c�� �i�h�� �i�y�l�b�� �i�j�b�h�j�b�l�_�l�g�u�f�� �g�Z�i�j�Z�\�e�_�g�b�y�f�� �j�Z�a�\�b�l�b�y��
�J�_�k�i�m�[�e�b�d�b���M�a�[�_�d�b�k�l�Z�g���g�Z����������-�����������]�h�^�u���m�^�_�e�_�g�h���\�g�b�f�Z�g�b�_���k�l�b�f�m�e�b�j�h�\�Z�g�b�x��
�g�Z�m�q�g�h-�b�k�k�e�_�^�h�\�Z�l�_�e�v�k�d�h�c�� �b�� �b�g�g�h�\�Z�p�b�h�g�g�h�c�� �^�_�y�l�_�e�v�g�h�k�l�b���� �k�h�a�^�Z�g�b�x��
�f�_�o�Z�g�b�a�f�h�\���\�g�_�^�j�_�g�b�y���g�Z�m�q�g�u�o���b���b�g�g�h�\�Z�p�b�h�g�g�u�o���^�h�k�l�b�`�_�g�b�c���\���i�j�Z�d�l�b�q�_�k�d�m�x��
�^�_�y�l�_�e�v�g�h�k�l�v�� 
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�D�e�x�q�_�\�Z�y�� �h�k�h�[�_�g�g�h�k�l�v�� �p�b�n�j�h�\�u�o�� �i�e�Z�l�n�h�j�f���± �w�l�h�� �g�_�� �\�g�m�l�j�_�g�g�_�_��
�m�k�l�j�h�c�k�l�\�h�����Z���b�g�n�j�Z�k�l�j�m�d�l�m�j�Z���\�a�Z�b�f�h�k�\�y�a�b���h�j�]�Z�g�b�a�Z�p�b�b���k���\�g�_�r�g�b�f���h�d�j�m�`�_�g�b�_�f����
�L�_�o�g�h�e�h�]�b�_�c�� �^�_�p�_�g�l�j�Z�e�b�a�h�\�Z�g�g�u�o�� �k�b�k�l�_�f�� �y�\�e�y�_�l�k�y�� �[�e�h�d�q�_�c�g���� �d�h�l�h�j�Z�y��
�h�[�_�k�i�_�q�b�\�Z�_�l�� �b�g�n�h�j�f�Z�p�b�h�g�g�m�x�� �[�_�a�h�i�Z�k�g�h�k�l�v�� �Z�[�k�h�e�x�l�g�h�� �g�h�\�h�]�h�� �i�h�j�y�^�d�Z����
�>�_�p�_�g�l�j�Z�e�b�a�h�\�Z�g�g�u�_�� �i�e�Z�l�n�h�j�f�u�� �j�_�Z�e�b�a�m�x�l�� �h�k�g�h�\�g�h�c�� �i�j�b�g�p�b�i�� �p�b�n�j�h�\�h�c��
�w�d�h�g�h�f�b�d�b���± �b�g�l�_�]�j�Z�p�b�x�� �i�j�h�p�_�k�k�h�\�� �m�i�j�Z�\�e�_�g�b�y�� �b�� �i�j�h�p�_�k�k�h�\�� �i�j�_�^�f�_�l�g�h�c��
�^�_�y�l�_�e�v�g�h�k�l�b���� �F�h�`�g�h�� �i�j�_�^�i�h�e�h�`�b�l�v���� �q�l�h�� �r�b�j�h�d�h�_�� �\�g�_�^�j�_�g�b�_��
�^�_�p�_�g�l�j�Z�e�b�a�h�\�Z�g�g�u�o�� �i�e�Z�l�n�h�j�f�� �a�g�Z�q�b�l�_�e�v�g�h�� �b�a�f�_�g�b�l�� �j�Z�k�i�j�_�^�_�e�_�g�b�_�� �^�h�o�h�^�h�\����
�k�^�_�e�Z�_�l�� �f�b�j�h�\�m�x�� �w�d�h�g�h�f�b�d�m�� �[�h�e�_�_�� �^�_�f�h�d�j�Z�l�b�q�g�h�c�� �b�� �k�h�a�^�Z�k�l�� �[�h�e�_�_�� �k�l�Z�[�b�e�v�g�h�_��
�h�l�d�j�u�l�h�_���h�[�s�_�k�l�\�h�����>�h�i�h�e�g�b�l�_�e�v�g�u�_���\�h�a�f�h�`�g�h�k�l�b���\�h�a�g�b�d�Z�x�l���i�j�b���h�[�t�_�^�b�g�_�g�b�b��
�i�e�Z�l�n�h�j�f���[�e�h�d�q�_�c�g�Z���k�h���k�d�\�h�a�g�u�f�b���l�_�o�g�h�e�h�]�b�y�f�b�� 

�G�Z�� �k�h�\�j�_�f�_�g�g�h�_�� �k�_�e�v�k�d�h�_�� �o�h�a�y�c�k�l�\�h�� �\�e�b�y�x�l �]�e�h�[�Z�e�v�g�u�_�� �l�j�_�g�^�u���� �j�h�k�l��
�q�b�k�e�_�g�g�h�k�l�b���g�Z�k�_�e�_�g�b�y�����b�a�f�_�g�_�g�b�_���i�j�_�^�i�h�q�l�_�g�b�c���i�h�l�j�_�[�b�l�_�e�_�c���\���i�b�l�Z�g�b�b�����j�h�k�l��
�m�j�[�Z�g�b�a�Z�p�b�b�����b�a�f�_�g�_�g�b�_���d�e�b�f�Z�l�Z�����l�h�j�]�h�\�Z�y���]�e�h�[�Z�e�b�a�Z�p�b�y�����j�Z�a�\�b�l�b�_���[�b�h- �b���g�Z�g�h-
�l�_�o�g�h�e�h�]�b�c���� �I�j�b�� �i�_�j�_�o�h�^�_�� �h�l�� �i�j�h�^�m�d�l�h�\�h�c�� �d�� �k�_�j�\�b�k�g�h�c�� �f�h�^�_�e�b�� �j�Z�k�l�_�l��
�d�h�e�b�q�_�k�l�\�h�� �m�k�e�m�]�� �\�� �^�h�i�h�e�g�_�g�b�_�� �d�� �l�j�Z�^�b�p�b�h�g�g�u�f���� �d�h�l�h�j�u�_�� �h�d�Z�a�u�\�Z�x�l��
�i�j�h�b�a�\�h�^�b�l�_�e�b���i�j�h�^�m�d�p�b�b���:�I�D�����b�g�l�_�]�j�b�j�h�\�Z�g�g�Z�y���p�_�i�h�q�d�Z���i�j�h�b�a�\�h�^�k�l�\�h�����k�[�u�l����
�m�k�b�e�_�g�b�_���j�h�e�b���k�l�Z�g�^�Z�j�l�h�\���b���]�h�k�j�_�]�m�e�b�j�h�\�Z�g�b�y�����Z���l�Z�d�`�_���i�h�\�u�r�_�g�b�_���l�j�_�[�h�\�Z�g�b�c��
�d�� �d�Z�q�_�k�l�\�m�� �i�j�h�^�m�d�p�b�b���� �H�k�g�h�\�g�h�c�� �a�Z�^�Z�q�_�c�� �p�b�n�j�h�\�h�c�� �l�j�Z�g�k�n�h�j�f�Z�p�b�b�� �k�_�e�v�k�d�h�]�h��
�o�h�a�y�c�k�l�\�Z�� �y�\�e�y�_�l�k�y�� �Z�d�l�b�\�b�a�Z�p�b�y�� �b�g�g�h�\�Z�p�b�h�g�g�u�o�� �i�j�h�p�_�k�k�h�\�� �k�� �b�k�i�h�e�v�a�h�\�Z�g�b�_�f��
�k�h�\�j�_�f�_�g�g�h�]�h�� �Z�i�i�Z�j�Z�l�Z�� �b�g�g�h�\�Z�p�b�h�g�g�h�]�h�� �f�_�g�_�^�`�f�_�g�l�Z���� �G�Z�i�j�Z�\�e�_�g�b�y�� �b��
�b�g�b�p�b�Z�l�b�\�u�� ���g�Z�i�j�b�f�_�j���� �i�b�e�h�l�g�u�_�� �i�j�h�_�d�l�u���� �i�h�a�\�h�e�y�l�� �k�� �i�h�f�h�s�v�x�� �f�Z�k�k�b�\�h�\��
�^�Z�g�g�u�o�� �h�k�m�s�_�k�l�\�b�l�v�� �p�b�n�j�h�\�m�x�� �l�j�Z�g�k�n�h�j�f�Z�p�b�x�� �k�_�e�v�k�d�h�]�h�� �o�h�a�y�c�k�l�\�Z�� �k��
�b�k�i�h�e�v�a�h�\�Z�g�b�_�f�� �p�b�n�j�h�\�u�o�� �i�e�Z�l�n�h�j�f���� �;�Z�a�h�\�u�f�b�� �w�e�_�f�_�g�l�Z�f�b�� �p�b�n�j�h�\�h�c��







128 

- �i�j�_�^�h�k�l�Z�\�e�_�g�b�_�� �]�h�k�m�^�Z�j�k�l�\�_�g�g�u�o�� �k�_�j�\�b�k�h�\�� �b�� �i�h�j�l�Z�e�h�\�� �^�e�y��
�k�_�e�v�k�d�h�o�h�a�y�c�k�l�\�_�g�g�u�o�� �l�h�\�Z�j�h�i�j�h�b�a�\�h�^�b�l�_�l�_�e�_�c�� �k�� �p�_�e�v�x�� �n�h�j�f�b�j�h�\�Z�g�b�y��
�f�_�o�Z�g�b�a�f�h�\�� �b�� �f�_�j�� �i�h�^�^�_�j�`�d�b�� �^�e�y�� �\�g�_�^�j�_�g�b�y�� �p�b�n�j�h�\�u�o�� �l�_�o�g�h�e�h�]�b�c �\��
�Z�]�j�h�i�j�h�f�u�r�e�_�g�g�h�f���d�h�f�i�e�_�d�k�_�� 

- �b�g�l�_�]�j�Z�p�b�y�� �n�m�g�d�p�b�h�g�Z�e�Z�� �i�e�Z�l�n�h�j�f�u�� �p�b�n�j�h�\�h�]�h�� �k�_�e�v�k�d�h�]�h�� �o�h�a�y�c�k�l�\�Z��
���P�K�O�������^�e�y���h�[�_�k�i�_�q�_�g�b�y���^�h�k�l�m�i�Z���i�j�_�^�i�j�b�y�l�b�c���Z�]�j�h�i�j�h�f�u�r�e�_�g�g�h�]�h���d�h�f�i�e�_�d�k�Z���d��
�]�h�k�m�^�Z�j�k�l�\�_�g�g�u�f���� �[�Z�g�d�h�\�k�d�b�f�� �b�� �k�l�j�Z�o�h�\�u�f�� �i�j�h�^�m�d�l�Z�f�� �b�� �j�Z�a�j�Z�[�h�l�d�Z�� �h�[�j�Z�l�g�h�c��
�k�o�_�f�u���\�a�Z�b�f�h�^�_�c�k�l�\�b�y�����\�u�o�h�^���i�_�j�_�q�b�k�e�_�g�g�u�o���k�l�j�m�d�l�m�j���d���l�h�\�Z�j�h�i�j�h�b�a�\�h�^�y�s�b�f��
�i�j�_�^�i�j�b�y�l�b�y�f���k���k�h�[�k�l�\�_�g�g�u�f�b���i�j�_�^�e�h�`�_�g�b�y�f�b�� 

- �k�h�a�^�Z�g�b�_���m�k�e�h�\�b�c�����k�j�_�^�u�����^�e�y���i�h�\�u�r�_�g�b�y���i�j�h�a�j�Z�q�g�h�k�l�b���Z�]�j�h�j�u�g�d�h�\���^�e�y��
�o�h�a�y�c�k�l�\�� �b�� �i�h�l�j�_�[�b�l�_�e�_�c�� �g�Z�� �h�k�g�h�\�_�� �i�j�h�k�e�_�`�b�\�Z�_�f�h�k�l�b�� �d�Z�d��
�k�_�e�v�k�d�h�o�h�a�y�c�k�l�\�_�g�g�h�]�h�� �k�u�j�v�y���� �l�Z�d �b�� �d�h�g�_�q�g�h�c�� �i�j�h�^�m�d�p�b�b�� ��QR-�d�h�^�u���� �f�_�l�d�b����
�q�b�i�u�����b�^�_�g�l�b�n�b�d�Z�l�h�j�u�����l�_�o�g�h�e�h�]�b�b�����m�k�l�j�h�c�k�l�\�Z�����k�b�k�l�_�f�u���� 

- �k�l�b�f�m�e�b�j�h�\�Z�g�b�_�� �h�l�_�q�_�k�l�\�_�g�g�h�c�� �j�Z�a�j�Z�[�h�l�d�b�� �b�� �h�[�_�k�i�_�q�_�g�b�_�� �^�h�k�l�m�i�Z�� �d��
�j�Z�a�e�b�q�g�u�f���p�b�n�j�h�\�u�f���h�l�d�j�u�l�u�f���i�e�Z�l�n�h�j�f�Z�f�����p�b�n�j�h�\�h�_���i�h�e�_�����k�l�Z�^�h�����m�i�j�Z�\�e�_�g�b�_��
�l�_�o�g�b�d�h�c���� �l�_�i�e�b�p�Z�f�b�� �b���l���^������ �k�_�e�v�k�d�h�o�h�a�y�c�k�l�\�_�g�g�u�f�� �l�h�\�Z�j�h�i�j�h�b�a�\�h�^�b�l�_�e�y�f�� �b��
�j�Z�a�j�Z�[�h�l�q�b�d�Z�f�� 

- �i�j�_�^�h�k�l�Z�\�e�_�g�b�_�� �i�Z�d�_�l�Z�� �i�_�j�k�h�g�Z�e�v�g�u�o�� �^�Z�g�g�u�o�� ���f�Z�l�j�b�p�u���� �b�� �g�h�\�u�o�� �B�L-
�\�h�a�f�h�`�g�h�k�l�_�c���l�_�o�g�h�e�h�]�b�q�_�k�d�b�o���j�_�r�_�g�b�c���^�e�y���m�q�Z�k�l�g�b�d�h�\���j�u�g�d�Z�� 

- �\�g�_�^�j�_�g�b�_�� �l�h�j�]�h�\�u�o�� �h�g�e�Z�c�g-�i�e�Z�l�n�h�j�f�� �b�� �k�b�k�l�_�f�� �^�e�y�� �i�j�h�^�\�b�`�_�g�b�y��
�k�_�e�v�o�h�a�i�j�h�^�m�d�p�b�b�� ���k�u�j�v�y���� �i�h�e�m�n�Z�[�j�b�d�Z�l�h�\���� �i�j�h�^�m�d�l�h�\�� �i�_�j�_�j�Z�[�h�l�d�b������ �k�� �m�q�_�l�h�f��
�j�Z�a�f�_�j�h�\���i�j�_�^�i�j�b�y�l�b�y�����^�_�o�d�Z�g�k�d�b�_�����n�_�j�f�_�j�k�d�h�_�����b���e�b�q�g�h�_���i�h�^�k�h�[�g�h�_���o�h�a�y�c�k�l�\�Z��
�g�_�� �\�� �k�h�k�l�h�y�g�b�b�� �d�h�g�d�m�j�b�j�h�\�Z�l�v�� �k�� �]�h�k�m�^�Z�j�k�l�\�h�f�� �b�� �[�h�e�v�r�b�f�b�� �d�h�f�i�Z�g�b�y�f�b�� �a�Z��
�\�u�]�h�^�g�u�_���l�h�j�]�h�\�u�_���i�e�h�s�Z�^�d�b���� 

- �k�h�a�^�Z�g�b�_�� �i�e�Z�l�n�h�j�f�u�� �^�e�y�� �i�j�h�p�_�k�k�h�\�� �n�h�j�f�b�j�h�\�Z�g�b�y�� �i�j�_�^�e�h�`�_�g�b�c�� �i�h��
�d�h�j�j�_�d�l�b�j�h�\�d�_�� �g�h�j�f�Z�l�b�\�g�h-�i�j�Z�\�h�\�u�o�� �Z�d�l�h�\�� �b�� �g�h�j�f�Z�l�b�\�g�h-�l�_�o�g�b�q�_�k�d�b�o��
�l�j�_�[�h�\�Z�g�b�c���^�e�y���i�_�j�_�o�h�^�Z���\���p�b�n�j�h�\�m�x���w�d�h�g�h�f�b�d�m�� 

-�i�h�\�u�r�_�g�b�_�� �w�d�k�i�h�j�l�g�h�]�h�� �i�h�l�_�g�p�b�Z�e�Z�� �h�l�_�q�_�k�l�\�_�g�g�h�c�� �k�_�e�v�o�h�a�i�j�h�^�m�d�p�b�b����
�h�[�_�k�i�_�q�_�g�b�_���k�h�\�f�_�k�l�b�f�h�k�l�b���i�j�h�p�_�k�k�h�\���b���k�l�Z�g�^�Z�j�l�h�\���i�j�h�b�a�\�h�^�k�l�\�Z���i�j�h�^�m�d�p�b�b���k��
�h�[�s�_�f�b�j�h�\�u�f�b 
 

 
�K�i�b�k�h�d���b�k�i�h�e�v�a�h�\�Z�g�g�h�c���e�b�l�_�j�Z�l�m�j�u 
�I�h�k�l�Z�g�h�\�e�_�g�b�_���I�j�_�a�b�^�_�g�l�Z���J�M�a���h�l�������b�x�e�y�������������]�h�^�Z���I�I-�����������©�H���f�_�j�Z�o���i�h�� 

�j�Z�a�\�b�l�b�x���p�b�n�j�h�\�h�c���w�d�h�g�h�f�b�d�b���\���J�M�a�ª�� 



129 

�I�h�k�l�Z�g�h�\�e�_�g�b�_���D�Z�[�b�g�_�l�Z���F�b�g�b�k�l�j�h�\�����©�H���^�h�i�h�e�g�b�l�_�e�v�g�u�o���f�_�j�Z�o���i�h�� 
�^�Z�e�v�g�_�c�r�_�f�m�� �j�Z�a�\�b�l�b�x�� �b�� �\�g�_�^�j�_�g�b�x�� �p�b�n�j�h�\�h�c�� �w�d�h�g�h�f�b�d�b�� �\�� �J�_�k�i�m�[�e�b�d�_��
�M�a�[�_�d�b�k�l�Z�g���h�l���������Z�\�]�m�k�l�Z�������������]�h�^�Z�� 

�E�Z�i�b�^�m�k���E���<�����P�b�n�j�h�\�Z�y���w�d�h�g�h�f�b�d�Z�����m�i�j�Z�\�e�_�g�b�_���w�e�_�d�l�j�h�g�g�u�f���[�b�a�g�_�k�h�f���b�� 
�w�e�_�d�l�j�h�g�g�h�c���d�h�f�f�_�j�p�b�_�c�����±�F�������B�G�N�J�:-�F����������������-���������k�� 

�O�h�^�b�_�\���;�����X�����P�b�n�j�h�\�Z�y���w�d�h�g�h�f�b�d�Z���\���M�a�[�_�d�b�k�l�Z�g�_���������F�b�j�h�\�Z�y���w�d�h�g�h�f�b�d�Z���������������� 
�‹����  

 
 
 
 
 
 
 
 
 
 
 

  



130 

�A�Z�f�h�g�Z�\�b�c���e�h�]�b�k�l�b�d�Z�g�b�g�]���j�b�\�h�`�e�Z�g�b�r�b�g�b�g�]�� 
�o�m���m���b�c���Z�k�h�k�e�Z�j�b  

 

�:�k�Z�e���@�Z�f�Z�e�^�b�g�h�\�Z 
�L�Z�r�d�_�g�l�k�d�b�c���n�b�g�Z�g�k�h�\�u�c���b�g�k�l�b�l�m�l 

 
Keywords: logistics, multimodal, intermodal. 
 

�:�\�l�h�f�h�[�b�e�v�� �l�j�Z�g�k�i�h�j�l�b�� �8�a�[�_�d�b�k�l�h�g�^�Z�� �b�r�e�Z�[�� �q�b���Z�j�b�r�� �b�g�n�j�Z-
�k�l�j�m�d�l�m�j�Z�k�b�g�b�g�]���w�g�]���f�m�o�b�f���l�Z�j�d�b�[�b�c�����b�k�f�b���[�†�e�b�[�����m�g�b�g�]���[�Z�j���Z�j�h�j���\�Z���k�Z�f�Z�j�Z�e�b��
�n�Z�h�e�b�y�l�b�� �b���l�b�k�h�^�b�z�l�g�b�g�]�� �x���h�j�b�� �k�m�j�Z�l�e�Z�j�^�Z�� �†�k�b�r�b���� �Z�o�h�e�b�� �o�Z�z�l�b�� �k�b�n�Z�l�b�g�b�g�]��
�h�r�b�r�b���� �8�a�[�_�d�b�k�l�h�g�g�b�g�]�� �`�Z���h�g�� �b���l�b�k�h�^�b�z�l�b�� �[�b�e�Z�g�� �b�g�l�_�]�j�Z�p�b�y�e�Z�r�m�\�b�� �m�q�m�g��
�a�Z�j�m�j���[�†�e�]�Z�g���r�Z�j�l�b���o�b�k�h�[�e�Z�g�Z�^�b�� 

�L�Z�o�e�b�e�e�Z�j�� �r�m�g�b�� �d�†�j�k�Z�l�f�h���^�Z�d�b���� �[�m�]�m�g�]�b�� �d�m�g�^�Z�� �j�_�k�i�m�[�e�b�d�Z�^�Z�� �e�h�]�b�k�l�b�d�Z��
�o�b�a�f�Z�l�b�� �[�h�a�h�j�b�g�b�g�]�� �†�k�b�r�b�� �\�Z�� �y�o�r�b�e�Z�g�b�r�b�� �l�_�g�^�_�g�p�b�y�k�b�� �d�m�a�Z�l�b�e�f�h���^�Z����
�l�j�Z�g�k�i�h�j�l�� �b�g�n�j�Z�l�m�a�b�e�f�Z�k�b�� �j�b�\�h�`�e�Z�g�f�h���^�Z���� ���m�^�m�^�b�c�� �k�Z�\�^�h�� �\�Z�� �l�j�Z�g�a�b�l�� ���Z�`�f�b��
�h�j�l�f�h���^�Z���� �F�b�e�e�b�c�� �l�j�Z�g�k�i�h�j�l�� �\�Z�� �e�h�]�b�k�l�b�d�Z�� �d�h�f�i�Z�g�b�y�e�Z�j�b�g�b�g�]�� �†�a�� �[�b�a�g�_�k�b�g�b��
�j�b�\�h�`�e�Z�g�l�b�j�b�r�e�Z�j�b���� �e�h�]�b�k�l�b�d�� �o�b�a�f�Z�l�� �d�†�j�k�Z�l�b�r�� �^�Z�j�Z�`�Z�k�b�g�b�� �o�Z�e���Z�j�h��
�k�l�Z�g�^�Z�j�l�e�Z�j���^�Z�j�Z�`�Z�k�b�]�Z���h�e�b�[���q�b���b�r�e�Z�j�b���m�q�m�g���[�Z�j�q�Z���b�f�d�h�g�b�y�l�e�Z�j���y�j�Z�l�b�e�]�Z�g�� 

�R�m�g�b�� �l�Z�t�d�b�^�e�Z�r�� �`�h�b�a�d�b���� �f�Z�f�e�Z�d�Z�l�b�f�b�a�^�Z�� �Z�\�l�h�f�h�[�b�e�v�� �l�j�Z�g�k�i�h�j�l�b 
�k�h���Z�k�b�^�Z�� ���m���m���b�c�� �Z�k�h�k�e�Z�j�� �r�Z�d�e�e�Z�g�l�b�j�b�e�]�Z�g���� �K�h���Z�]�Z�� �h�b�^�� ���h�g�m�g�q�b�e�b�d�g�b�g�]��
�`�h�c�e�Z�j�^�Z�]�b�� �b�`�j�h�k�b���� �o�m�k�m�k�Z�g�� �³�:�\�l�h�f�h�[�b�e�v�� �l�j�Z�g�k�i�h�j�l�b�� �l�†���j�b�k�b�^�Z�´�]�b����
�³�:�\�l�h�f�h�[�b�e�v�� �c�†�e�e�Z�j�b�� �l�†���j�b�k�b�^�Z�´�]�b���� �³�C�†�e�� ���Z�j�Z�d�Z�l�b�� �o�Z�n�k�b�a�e�b�]�b�� �l�†���j�b�k�b�^�Z�´�]�b����
�³�R�Z���Z�j�� �c�†�e�h�\�q�b�e�Z�j�� �l�j�Z�g�k�i�h�j�l�b�^�Z�g�� �[�_�i�m�e�� �n�h�c�^�Z�e�Z�g�b�r�g�b �l�Z�j�l�b�[�]�Z�� �k�h�e�b�r��
�l�†���j�b�k�b�^�Z�´�]�b���� �³�R�Z���Z�j�� �c�†�e�h�\�q�b�e�Z�j�� �l�j�Z�g�k�i�h�j�l�b�� �l�†���j�b�k�b�^�Z�´�]�b�� ���Z�f�^�Z��
�³�L�Z�r�m�\�q�b�g�b�g�]�� �n�m���Z�j�h�e�b�d�� �`�Z�\�h�[�]�Z�j�e�b�]�b�g�b�� �f�Z�`�[�m�j�b�c�� �k�m���m�j�l�Z�� ���b�e�b�r��
�l�†���j�b�k�b�^�Z�´�]�b�� ���h�g�m�g�e�Z�j�� �\�Z�� ���Z�l�h�j�� �g�h�j�f�Z�l�b�\-���m���m���b�c�� ���m�`�`�Z�l�e�Z�j�� �Z�\�l�h�f�h�[�b�e�v��
�l�j�Z�g�k�i�h�j�l�b�� �k�h���Z�k�b�^�Z�]�b�� �b�k�e�h���h�l�e�Z�j�g�b�g�]�� �Z�f�Z�e�]�Z�� �h�r�b�j�b�e�b�r�b�^�Z�� �i�h�c�^�_�\�h�j�� �[�†�e�b�[��
�o�b�a�f�Z�l�����b�e�f�h���^�Z�� 

�;�m�]�m�g�]�b�� �d�m�g�^�Z�� �a�Z�f�h�g�� �l�Z�e�Z�[�b�^�Z�g�� �d�_�e�b�[�� �q�b���b�[�� �j�_�k�i�m�[�e�b�d�Z�f�b�a�� �l�j�Z�g�k�i�h�j�l��
�l�b�a�b�f�b�^�Z�g���k�Z�f�Z�j�Z�e�b���n�h�c�^�Z�e�Z�g�b�r���� �f�m�e�v�l�b�f�h�^�Z�e���\�Z���b�g�l�_�j�f�h�^�Z�e���l�Z�r�m�\�e�Z�j�b�g�b�g�]��
�j�b�\�h�`�e�Z�g�b�r�b���� �y�g�]�b�� �b�g�n�j�Z�l�m�a�b�e�f�Z�� �h�[�t�_�d�l�e�Z�j�b�g�b�� �[�Z�j�i�h�� �w�l�b�r�g�b���� �y�t�g�b�� �l�Z�r�b�r��
�l�_�j�f�b�g�Z�e�e�Z�j�b�g�b�� �r�Z�d�e�e�Z�g�l�b�j�b�r�g�b�� �l�Z�e�Z�[�� �w�l�Z�^�b���� �O�Z�e���Z�j�h�� �f�b���z�k�^�Z�� �m�r�[�m��
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2-�j�Z�k�f������2018  �c�b�e  �y�g�\�Z�j-�g�h�y�[�j���h�c�e�Z�j�b�^�Z  �`�Z�f�b���l�j�Z�g�k�i�h�j�l���o�b�a�f�Z�l�e�Z�j�b��
�o�Z�`�f�b�^�Z���o�m�^�m�^�e�Z�j���[�†�c�b�q�Z���l�j�Z�g�k�i�h�j�l���o�b�a�f�Z�l�e�Z�j�b�g�b�g�]���m�e�m�r�b��������28 

�O�m�^�m�^�e�Z�j�� �[�†�c�b�q�Z�� �h�e�b�[�� ���Z�j�Z�e�]�Z�g�^�Z�� �L�h�r�d�_�g�l�� �r�Z�o�j�b�g�b�g�]�� �m�e�m�r�b�� �������� �g�b����
�m�g�^�Z�g�� �d�_�c�b�g�]�b�� �†�j�b�g�e�Z�j�^�Z�� �w�k�Z�� �L�h�r�d�_�g�l�� �\�b�e�h�y�l�b�� �������������� �� �K�Z�f�Z�j���Z�g�^�� ���������� �g�b����
�l�Z�r�d�b�e�����b�e�]�Z�g�b�g�b���d�†�j�Z�f�b�a���� 

�;�b�a�g�b�g�]�q�Z�����f�Z�f�e�Z�d�Z�l�b�f�b�a�^�Z���e�h�]�b�k�l�b�d�Z�g�b���j�b�\�h�`�e�Z�g�l�b�j�b�r�^�Z�������m�c�b�^�Z�]�b���w�g�]��
�f�m�o�b�f���\�Z�a�b�n�Z�e�Z�j�g�b���Z�f�Z�e�]�Z���h�r�b�j�b�r���e�h�a�b�f���^�_�[���o�b�k�h�[�e�Z�c�f�b�a�� 

�;�b�j�b�g�q�b�^�Z�g���� �f�Z�f�e�Z�d�Z�l�b�f�b�a�� �e�h�]�b�k�l�b�d�Z�k�b�g�b�� �j�b�\�h�`�e�Z�g�l�b�j�b�r�� �^�Z�j�Z�`�Z�k�b�g�b��
�o�Z�e���Z�j�h�� �f�_�v�z�j�b�c�� �k�l�Z�g�^�Z�j�l�e�Z�j�]�Z�� �b�f�d�h�g�����Z�^�Z�j�� �y���b�g�e�Z�r�l�b�j�b�r�� �†�l�Z���f�m�o�b�f�� �\�Z�a�b�n�Z��
�k�b�n�Z�l�b�^�Z�� ���†�c�b�e�b�r�b�� �e�h�a�b�f���� �;�m�g�^�Z�� �Z�k�h�k�Z�g�� �Z�o�[�h�j�h�l�� �l�_�o�g�h�e�h�]�b�y�e�Z�j�b�� �g�_�]�b�a�b�^�Z��
�e�h�]�b�k�l�b�d�Z�g�b�� �j�b�\�h�`�e�Z�g�l�b�j�b�r�� �\�Z�� �m�g�b�g�]�� �†�a�]�Z�j�b�r�e�Z�j�b�g�b�� �[�h�r���Z�j�b�r�� �[�h�j�Z�k�b�^�Z��
�y�o�e�b�l�� �k�l�j�Z�l�_�]�b�d�� �l�b�a�b�f�]�Z�� �y�t�g�b�� �d�e�Z�k�l�_�j�e�Z�r�]�Z�� �Z�e�h�o�b�^�Z�� �w�t�l�b�[�h�j�� ���Z�j�Z�l�b�r�� �e�h�a�b�f����
�F�Z�f�e�Z�d�Z�l�b�f�b�a�^�Z�� �e�h�]�b�k�l�b�d�Z�g�b�� �b�g�l�_�]�j�Z�p�b�y�e�b�� �j�b�\�h�`�e�Z�g�l�b�j�b�r�� �l�b�a�b�f�e�Z�j�b�g�b��
�`�h�j�b�c�� �w�l�b�r�^�Z�]�b�� �Z�k�h�k�b�c�� �b�`�h�[�b�c�� �k�Z�f�Z�j�Z�e�Z�j�� �o�m�^�m�^�b�c�� �\�Z�� �f�b�g�l�Z���Z�\�b�c��
�d�_�e�b�r�m�\�e�Z�j�g�b���d�h�f�i�e�_�d�k���j�b�\�h�`�e�Z�g�l�b�j�b�r�����b�r�e�Z�[���q�b���Z�j�b�r���d�e�Z�k�l�_�j�e�Z�j�b���\�Z���w�j�d�b�g��

                                                           
28 �6�W�D�W�W���X�]���f�Z�t�e�m�f�h�l�e�Z�j�b���Z�k�h�k�b�^�Z���l�Z�c�z�j�e�Z�g�]�Z�g�� 
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�b���l�b�k�h�^�b�c���o�m�^�m�^�e�Z�j�g�b���[�h���e�Z�r�^�Z���Z�d�k���w�l�Z�^�b�����[�m���a�Z�f�h�g�Z�\�b�c���k�Z�g�h�Z�l���f�Z�`�f�m�Z�e�Z�j�b�g�b����
�w�j�d�b�g���b���l�b�k�h�^�b�c���a�h�g�Z�e�Z�j�g�b���y�j�Z�l�b�r���b�f�d�h�g�b�g�b���[�_�j�Z�^�b�����B�k�l�b���[�h�e�^�Z���w�k�Z���o�Z�e���Z�j�h 
�l�Z�e�Z�[�e�Z�j�]�Z�� �f�h�k�� �y�g�]�b�� �j�Z���h�[�Z�l�[�Z�j�^�h�r�e�b�d�� �h�f�b�e�e�Z�j�b�� �l�j�Z�g�k�i�h�j�l�� �c�†�e�Z�d�e�Z�j�b����
�l�j�Z�g�k�i�h�j�l-�e�h�]�b�k�l�b�d�Z���d�e�Z�k�l�_�j�e�Z�j�b�����Z�f���d�_�g�]���j�b�\�h�`�e�Z�g�Z�^�b�� 

�B�d�d�b�g�q�b�^�Z�g���� �8�a�[�_�d�b�k�l�h�g�� �o�Z�e���Z�j�h�� �e�h�]�b�k�l�b�d�� �i�e�Z�l�n�h�j�f�Z�k�b�g�b�� �b�g�g�h�\�Z�p�b�h�g��
�f�h�^�_�e�b�g�b���r�Z�d�e�e�Z�g�l�b�j�b�r���e�h�a�b�f�����;�m���†�a���g�Z�\�[�Z�l�b�^�Z�����†�r�b�f�q�Z���b�c�f�Z�l���y�j�Z�l�b�r�����k�Z�\�^�h��
�\�Z���b�g�\�_�k�l�b�p�b�y�e�Z�j���o�Z�`�f�b�g�b���h�r�b�r�b���d�†�j�b�g�b�r�b�^�Z�]�b���m�a�h�����f�m�^�^�Z�l�e�b���n�h�c�^�Z�]�Z���[�b�a�g�_�k��
�`�Z�j�Z�z�g�e�Z�j�b�g�b�� �i�m�o�]�Z�� �b�g�l�_�]�j�Z�p�b�y�e�Z�r�� �Z�k�h�k�b�^�Z�]�b�g�Z�� �w�j�b�r�b�r�� �f�m�f�d�b�g�e�b�]�b�g�b��
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�F�Z�f�e�Z�d�Z�l�g�b �n�Z�g �\�Z �l�_�o�g�h�e�h�]�b�y�e�Z�j �k�h���Z�k�b�^�Z �j�b�\�h�`�e�Z�g�l�b�j�b�r �k�b�z�k�Z�l�b�g�b�g�] 
�Z�`�j�Z�e�f�Z�k �[�b�j  ���b�k�f�b  �k�b�n�Z�l�b�^�Z  �f�b�e�e�b�c  �b�g�g�h�\a�p�b�h�g  �l�b�a�b�f�g�b  �r�Z�d�e�e�Z�g�l�b�j�b�r,  
�[�m  �k�b�z�k�Z�l�g�b�g�] �f�m���b�f  �\�Z�a�b�n�Z�k�b�^�b�j���� �B�g�g�h�\�D�p�b�y�e�Z�j�g�b�� �Z�f�Z�e�]�Z�� �h�r�b�j�b�r�^�Z�� �i�m�e��
�[�h�a�h�j�b�g�b�g�]�� �j�h�e�b�� ���Z�f�� �� �f�m���b�f�� �� �Z���Z�f�b�y�l�� �d�Z�k�[�� �� �w�l�Z�^�b���� �� �:�c�g�Z�g�� �� �i�m�e�� �� �[�h�a�h�j�b�^�Z����
�b���l�b�k�h�^�b�c�� �� �e�h�c�b���Z�e�Z�j�� �� �l�Z�����h�k�e�Z�g�b�[���� �� �j�b�\�h�`�e�Z�g�b�r�� �f�h�e�b�y�e�Z�r�l�b�j�b�e�Z�^�b������
�©�d�_�e�Z�`�Z�d�^�Z�]�b�������b�c�f�Z�l�����l�b�a�b�f�b�����i�Z�c�^�h�����[�†�e�Z�^�b�ª�������B���l�b�k�h�^�b�z�l�g�b�g�]���_�l�Z�d�q�b���k�_�d�l�h�j�b����
���b�k�h�[�e�Z�g�]�Z�g  �[�Z�g�d�e�Z�j�� �� �b�r�e�Z�[�� �� �q�b���Z�j�b�r�g�b�� �� �d�_�g�]�Z�c�l�b�j�b�r�g�b�� �� �z�d�b�� �y�g�]�b�e�b�d�e�Z�j����
�d�b�j�b�l�b�r�g�b�� �� �f�h�e�b�y�e�Z�r�l�b�j�b�r�b�� �� �f�m�f�d�b�g���� �� �R�m�f�i�_�l�_�j�g�b�g�]�� �� �n�b�d�j�b�]�Z�� �� �d�†�j�Z���� �m�e�Z�j��
�f�b�e�e�b�c�����n�b�j�f�Z�e�Z�j�����j�Z���h�[�Z�l�[�Z�j�^�h�r�e�b�]�b�g�b�����h�r�b�j�b�r�^�Z�����k�l�j�Z�l�_�]�b�d�����j�h�e�����†�c�g�Z�r�b����
�z�d�b���Z�d�k�b�g�q�Z�������\�Z�a�b�y�l�]�Z�����k�m�k�l�d�Z�r�e�b�d�����[�b�e�Z�g�����`�Z�\�h�[�������Z�c�l�Z�j�b�r�b�����\�Z�����©�d�_�e�Z�`�Z�d�^�Z�]�b����
���b�c�f�Z�l�ª�g�b �b�a�e�Z�f�Z�k�e�b�]�b���f�m�f�d�b�g������ 

�F�Z�f�e�Z�d�Z�l�^�Z�����[�Z�j�q�Z�����k�h���Z�e�Z�j�^�Z�����Z�f�Z�e�]�Z�����h�r�b�j�b�e�Z�z�l�]�Z�g�����y�g�]�b�e�b�d�����^�Z�j�Z�`�Z�k�b��
�[�†�c�b�q�Z�� �� �l�_�o�g�h�e�h�]�b�d�� �� �b�g�g�h�\�D�p�b�y�e�Z�j�g�b�� �� �[�Z�a�b�k���� �� �y�o�r�b�e�h�\�q�b�� �� �\�Z�� �� �k�h���l�Z����
�b�g�g�h�\�D�p�b�y�e�Z�j�]�Z���Z�`�j�Z�l�b�e�Z�^�b��������-�j�Z�k�f���� 
 

 
                           2-�j�Z�k�f�����L�_�o�g�h�e�h�]�b�d���b�g�g�h�\�D�p�b�y�e�Z�j�g�b�g�]���l�m�j�e�Z�j�b�� 
 

�R�m�g�b���Z�e�h���b�^�Z���l�Z�t�d�b�^�e�Z�r���e�h�a�b�f�d�b�����b�g�g�h�\�D�p�b�h�g���†�a�]�Z�j�b�r�e�Z�j���Z�f�Z�e�������b�e�b�r��
�f�Z�c�^�h�g�b�]�Z�����d�†�j�Z�������b�g�k�h�g�����n�Z�h�e�b�y�l�b�g�b�g�]�����[�Z�j�q�Z�����k�h���Z�e�Z�j�b�����\�Z�����`�Z�f�b�y�l�g�b�g�]�������Z�j����
�[�b�j �`�Z�[���Z�k�b�g�b�������Z�f�j�Z�[�����h�e�Z�^�b������ 

�A�Z�f�h�g�Z�\�b�c�����b�g�g�h�\�D�p�b�h�g�����f�m���b�l�������h�e�Z�l�b�����Z�c�j�b�f�����h�[�t�_�d�l�b�\���k�Z�[�Z�[�e�Z�j�]�Z�����d�†�j�Z����
���b�k���Z  �f�m�^�^�Z�l�� �� �b�q�b�^�Z�� �� �f�Z���Z�e�e�b�c�� �� �[�b�a�g�_�k�g�b�g�]�� �� �b�g�g�h�\�D�p�b�h�g�� �� �^�Z�j�Z�`�Z�k�b�� �x���h�j�b����
�[�†�e�b�r�b�]�Z�� �� �l�Z�t�k�b�j�� �w�l�Z�� �� �h�e�f�Z�c�^�b�� �� �\�Z�� �� �r�m�� �� �k�Z�[�Z�[�^�Z�g���� �m�g�b�g�]�� �� �j�b�\�h�`�e�Z�g�b�r�b��
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�J�Z���Z�f�e�b���b���l�b�k�h�^�b�z�l���r�Z�j�h�b�l�b�^�Z���l�Z�^�[�b�j�d�h�j�e�b�d���x�j�b�l�b�r��
�b�f�d�h�g�b�y�l�e�Z�j�b 

�N�Z�j�o�h�^���F�m�e�Z�c�^�b�g�h�\ 
 

�L�:�L�M���g�b�g�]���N�Z�j�•�h�g�Z���n�b�e�b�Z�e�b���b�e�f�b�c���b�r�e�Z�j���[�†�c�b�q�Z���^�b�j�_�d�l�h�j��
�†�j�b�g�[�h�k�Z�j�b 

 

�D�Z�e�b�l���k�†�a�e�Z�j: �j�Z�™�Z�f�e�b���b�™�l�b�k�h�^�b�z�l�����l�Z�^�[�b�j�d�h�j�e�b�d�����Z�o�[�h�j�h�l�����[�b�a�g�_�k�����b�g�l�_�j�g�_�l 
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�J�_�k�i�m�[�e�b�d�Z�f�b�a�^�Z�� ���������� �c�b�e�^�Z�� ���Z�[�m�e�� ���b�e�b�g�]�Z�g�� ���Z�j�Z�d�Z�l�e�Z�j�� �k�l�j�Z�l�_�]�b�y�k�b�g�b��

�Z�f�Z�e�]�Z���h�r�b�j�b�r�����r�Z�j�h�b�l�b�^�Z���f�Z�f�e�Z�d�Z�l�g�b�g�]���j�Z���h�[�Z�l�[�Z�j�^�h�r�e�b�]�b�g�b���h�r�b�j�b�r���m�q�m�g��
�b���l�b�k�h�^�b�c���k�Z�e�h���b�y�l�b�g�b���x�d�k�Z�e�l�b�j�b�r�����Z�f�^�Z���b�g�g�h�\�Z�p�b�y�e�Z�j�g�b���d�_�g�]���`�h�j�b�c���w�l�b�r���\�Z��
�r�m�e�Z�j�� �Z�k�h�k�b�^�Z�� �j�_�k�m�j�k�e�Z�j�^�Z�g�� �h���b�e�h�g�Z�� �n�h�c�^�Z�e�Z�g�b�r���j�Z���Z�f�e�b�� �b���l�b�k�h�^�b�z�l�g�b��
�r�Z�d�e�e�Z�g�l�b�j�b�r�� �h�f�b�e�e�Z�j�b�^�Z�g�^�b�j���� �L�Z�^���b���h�l�e�Z�j�� �r�m�g�b�� �d�†�j�k�Z�l�Z�^�b�d�b���� �[�b�e�b�f�e�Z�j�g�b��
�y�j�Z�l�b�r�� �\�Z�� �m�e�Z�j�^�Z�g�� �n�h�c�^�Z�e�Z�g�b�r�� �g�m���l�Z�b�� �g�Z�a�Z�j�b�^�Z�g�� �l�Z�j�f�h���e�Z�j�g�b�� �[�b�e�b�f�e�Z�j�g�b��
�b�r�e�Z�[�� �q�b���Z�j�m�\�q�b�e�Z�j�� �\�Z�� �b�k�l�_�t�f�h�e�� ���b�e�m�\�q�b�e�Z�j�]�Z�� �l�Z�k�g�b�n�e�Z�r�� �f�m�f�d�b�g���� �;�b�j�b�g�q�b��
�]�m�j�m���]�Z���Z�o�[�h�j�h�l-�d�h�f�f�m�g�b�d�Z�p�b�y���l�_�o�g�h�e�h�]�b�y�e�Z�j�b�����b�e�f-�n�Z�g���\�Z���b�e�f�b�c-�l�Z�^���b���h�l���\�Z��
�l�Z�`�j�b�[�Z-�d�h�g�k�l�j�m�d�l�h�j�e�b�d�� �b�r�e�Z�j�b�� ���B�L�L�D�B������ �l�Z�t�e�b�f���� �x���h�j�b�� �l�_�o�g�h�e�h�]�b�d�� �b�r�e�Z�[��
�q�b���Z�j�b�r���� �g�Z�g�h�� �\�Z�� �[�b�h�l�_�o�g�h�e�h�]�b�y�e�Z�j�g�b�� ���f�m�l�Z�o�Z�k�k�b�k�e�Z�j���� �f�m���Z�g�^�b�k�e�Z�j���� �b�e�f�b�c��
�o�h�^�b�f�e�Z�j���� �^�Z�k�l�m�j�q�b�e�Z�j���� �^�b�a�Z�c�g�_�j�e�Z�j���� �i�j�h�n�_�k�k�h�j-�†���b�l�m�\�q�b�e�Z�j�� �\�Z�� ���h�d�Z�a�h�e�Z�j������
�d�b�j�b�l�b�r���f�m�f�d�b�g���� 

�J�_�k�i�m�[�e�b�d�Z�f�b�a�^�Z�� �Z�o�[�h�j�h�l�� �d�h�f�f�m�g�b�d�Z�p�b�y�� �l�_�o�g�h�e�h�]�b�y�e�Z�j�b�� �\�Z�� �b�g�l�_�j�g�_�l��
�l�b�a�b�f�b�g�b�� �j�b�\�h�`�e�Z�g�l�b�j�b�r�]�Z�� �[�_�j�b�e�]�Z�g�� �d�Z�l�l�Z�� �w�t�l�b�[�h�j�� �l�m�n�Z�c�e�b�� �k�h���Z�� �l�_�a��
�j�b�\�h�`�e�Z�g�f�h���^�Z���� �:�f�f�h�� �b�g�l�_�j�g�_�l�� �l�Z�j�f�h���b�g�b�g�]�� �l�_�a�e�b�]�b���� �f�h�[�b�e�� �Z�e�h���Z�� �\�Z�� �f�h�[�b�e��
�l�Z�j�f�h���b���g�Z�j�o�b�����f�h�[�b�e���Z�e�h���Z���f�Z�\�`�m�^�e�b�]�b���[�†�c�b�q�Z���`�Z���h�g�^�Z���\�Z���f�m�k�l�Z���b�e���^�Z�\�e�Z�l�e�Z�j��
���Z�f�^�m�k�l�e�b�]�b�^�Z �h�j���Z�^�Z�� �[�h�j�f�h���^�Z���� �B�g�l�_�j�g�_�l�� �l�Z�j�f�h���b�� �i�j�h�\�Z�c�^�_�j�e�Z�j�b�� �\�Z��
�h�i�_�j�Z�l�h�j�e�Z�j�g�b�g�]���d�Z�l�l�Z�����b�k�f�b���L�h�r�d�_�g�l���r�Z���j�b�^�Z���`�Z�f�e�Z�g�]�Z�g���[�†�e�b�r�b�]�Z�����Z�j�Z�f�Z�c����
�j�_�k�i�m�[�e�b�d�Z�����m�^�m�^�e�Z�j�b�^�Z�����Z�c�g�b���k�Z�����K�Z�f�Z�j���Z�g�^�����;�m�o�h�j�h���\�Z���N�Z�j���h�g�Z���\�b�e�h�y�l�e�Z�j�b�^�Z��
�m�e�Z�j�g�b�g�]���k�h�g�b���f�m�l�l�Z�k�b�e���h�r�b�[���[�h�j�b�r�b���d�m�a�Z�l�b�e�f�h���^�Z�����;�m���†�a���g�Z�\�[�Z�l�b�^�Z���[�h�a�h�j�g�b�g�]��
�m�r�[�m�� �,�7-�k�_�]�f�_�g�l�b�^�Z�� �j�Z���h�[�Z�l�g�b�g�]�� �d�m�q�Z�c�b�[�� �[�h�j�b�r�b�� �k�Z�[�Z�[�� �[�†�e�Z�^�b���� �B�g�l�j�_�g�_�l��
�d�Z�g�Z�e�e�Z�j�g�b�g�]�� �†�l�d�Z�a�m�\�q�Z�g�e�b�d�� ���Z�`�f�b�g�b�� �h�j�l�b�r�b�� �\�Z�� �h�i�_�j�Z�l�h�j�e�Z�j�� ���Z�f�^�Z��
�i�j�h�\�Z�c�^�_�j�e�Z�j���k�h�g�b���h�j�l�b�r�b���[�b�e�Z�g���[�b�j�]�Z�����B�g�l�_�j�g�_�l���l�Z�j�f�h���b�]�Z���[�h���e�Z�g�]�Z�g���\�Z���d�_�g�]��
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�>�Z�j���Z���b���Z�l���� �8�a�[�_�d�b�k�l�h�g�^�Z�� �f�_�[�_�e�v�� �[�h�a�h�j�b�g�b�� �Z�k�j�b�f�b�a�g�b�g�]�� �[�h�r�e�Z�j�b�^�Z��
�f�h�g�h�i�h�e�� �[�h�a�h�j�^�Z�g�� �j�Z���h�[�Z�l�� �[�h�a�h�j�b�]�Z�� �l�j�Z�g�k�n�h�j�f�Z�p�b�y�e�Z�g�b�r�b�� �b�r�e�Z�[�� �q�b���Z�j�b�r�g�b��
�l�_�a�����k�m�j�t�Z�l�e�Z�j���[�b�e�Z�g���j�b�\�h�`�e�Z�g�b�r�b�]�Z���h�e�b�[���d�_�e�^�b�����@�m�f�e�Z�^�Z�g�����Z���h�e�b���`�h�g���[�h�r�b�]�Z��
�y�e�i�b���f�Z���k�m�e�h�l���b�r�e�Z�[���q�b���Z�j�b�r�g�b�g�]����������-2���������c�b�e�e�Z�j�^�Z�]�b���†�j�l�Z�q�Z���†�k�b�r���k�m�j�t�Z�l�b��
�����������n�h�b�a�g�b�����Z���h�e�b���`�h�g���[�h�r�b�]�Z���f�_�[�_�e�v���f�Z���k�m�e�h�l�e�Z�j�b�]�Z���l�Z�e�Z�[�g�b�g�]���†�k�b�r���k�m�j�t�Z�l�b��
���������n�h�b�a�g�b���l�Z�r�d�b�e���w�l�^�b�����>�K�������������������� 

�F�Z�f�e�Z�d�Z�l���[�†�c�b�q�Z���f�_�[�_�e�v���b�r�e�Z�[���q�b���Z�j�b�r�����Z�`�f�b�������������c�b�e�]�Z���g�b�k�[�Z�l�Z�g��������
�[�Z�j�h�[�Z�j�^�Z�g�� �a�b�z�^�� �†�k�]�Z�g�b�g�b�� �d�†�j�b�r�b�f�b�a�� �f�m�f�d�b�g�����;�b�a�g�b�g�]�� ���b�k�h�[��-�d�b�l�h�[�e�Z�j�b�f�b�a��
�[�†�c�b�q�Z���8�a�[�_�d�b�k�l�h�g���f�_�[�_�e�v���[�h�a�h�j�b�g�b�g�]���k�b���b�f�b�������l�j�b�e�e�b�h�g���k�†�f�^�Z�g���h�j�l�b���^�b�j����  
�L�Z�^���b���h�l�g�b�g�]�� �f�Z���k�Z�^�b�� �b�g�g�h�\�Z�p�b�y�e�Z�j�� �r�Z�j�h�b�l�b�^�Z�� �f�_�[�_�e�v�� �b�r�e�Z�[�� �q�b���Z�j�m�\�q�b��
�d�h�j�o�h�g�Z�e�Z�j�� �†�a�� �f�Z�j�d�_�l�b�g�]�� �n�Z�h�e�b�y�l�e�Z�j�b�g�b�� �h�e�b�[�� �[�h�j�b�r�� �\�Z�� �j�Z���h�[�Z�l�� �m�k�l�m�g�e�b�]�b��
�k�l�j�Z�l�_�]�b�y�k�b�g�b�� �r�Z�d�e�e�Z�g�l�b�j�b�r�^�Z�� �c�†�e�� ���†�y�z�l�]�Z�g�� �d�Z�f�q�b�e�b�d�e�Z�j�g�b�� �Z�g�b���e�Z�r�� �\�Z��
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�k�\�_�l�_���i�j�b�k�h�_�^�b�g�_�g�b�y���d���<�L�H�����J�h�k�k�b�c�k�d�b�c���\�g�_�r�g�_�w�d�h�g�h�f�b�q�_�k�d�b�c���\�_�k�l�g�b�d 8, 
68-�������k�l�j�� 

 
 
�I�N-�������������������������8�a�[�_�d�b�k�l�h�g���J�_�k�i�m�[�e�b�d�Z�k�b���I�j�_�a�b�^�_�g�l�b���R�Z�\�d�Z�l���F�b�j�a�b�z�_�\�g�b�g�]�� 

�����������c�b�e�������n�_�\�j�Z�e�^�Z�]�b���I�N-4749-�k�h�g�e�b���³�8�a�[�_�d�b�k�l�h�g���J�_�k�i�m�[�e�b�d�Z�k�b�g�b���y�g�Z�^�Z��
�j�b�\�h�`�e�Z�g�l�b�j�b�r���[�†�c�b�q�Z���³���Z�j�Z�d�Z�l�e�Z�j���k�l�j�Z�l�_�]�b�y�k�b�´���l�†���j�b�k�b�^�Z�´�]�b���n�Z�j�f�h�g�b�� 

�>�K�������������������8�a�[�_�d�b�k�l�h�g���J�_�k�i�m�[�e�b�d�Z�k�b�g�b�g�]���b�`�l�b�f�h�b�c-�b���l�b�k�h�^�b�c���d�†�j�k�Z�l�d�b�q�e�Z�j�b���� 
�K�l�Z�l�b�k�l�b�d���l�†�i�e�Z�f�����± �L�������>�Z�\�e�Z�l���K�l�Z�l�b�k�l�b�d�Z�����†�f�b�l�Z�k�b��������10-2017 �c�c�� 
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�± ishlab chiqarishga innovatsiyalarni tatbiq etish va istiqbolli loyihalarga 
investitsiyalarni jalb etish; 
  �± faoliyat natijalarini iqtisodiy tahlil etish va istiqbolni prognozlashtirish; 
  �± aksionerlar bilan korporativ munosabatlarni samarali tashkil etish va 
boshqarish;  

�± tuzilma doirasida yagona ilmiy-texnikaviy va investitsiyaviy siyosatni 
shakllantirish va boshqalar.  
  Iqtisodiyotni modernizatsiyalash sharoitida ishlab chiqarish va xizmat 
�N�R�µ�U�V�D�W�L�V�K���N�R�U�[�R�Q�D�O�D�U�L�Q�L�Q�J���L�Q�W�H�J�U�D�W�V�L�\�D�O�D�V�K�J�D�Q���N�R�U�S�R�U�D�W�L�Y���W�X�]�L�O�P�D�O�D�U�G�D���L�V�K�W�L�U�R�N���H�W�L�V�K�L��
ular uchun quyidagi qulayliklarni yaratadi:  

�± istiqbolli dasturlarni ishlab chiqish va amalga oshirish uchun kapitallarni 
birlashtirish;  

�± yangi texnologiyalarni ishlab chiqish, ilmiy-�T�L�G�L�U�X�Y�� �L�V�K�O�D�U�L�Q�L�� �R�µ�W�N�D�]�L�V�K�J�D��
ilmiy-�W�D�G�T�L�T�R�W���E�R�µ�O�L�P�O�D�U�L�Q�L���W�X�]�L�V�K���X�F�K�X�Q���U�H�V�X�U�V�O�D�U�Q�L���W�R�µ�S�O�D�V�K���� 

�± past rentabelli tarmoqlardan yuqori rentabelli tarmoqlarga kapital �R�µ�W�N�D�]�L�V�K��
imkoniyati; 
  �± �P�X�G�G�D�W�L�� �R�µ�W�J�D�Q�� �W�R�µ�O�R�Y�O�D�U�� �\�X�]�D�J�D�� �N�H�O�L�V�K�L�Q�L�Q�J�� �R�O�G�L�Q�L�� �R�O�L�V�K�J�D�� �L�P�N�R�Q�� �\�D�U�D�W�D�G�L��
�K�D�P�G�D���R�µ�]�D�U�R���K�L�V�R�E-�N�L�W�R�E�O�D�U���R�µ�W�N�D�]�L�V�K�Q�L���\�D�[�V�K�L�O�D�V�K�J�D���[�L�]�P�D�W���T�L�O�D�G�L���� 

�± �L�Q�Y�H�V�W�L�W�V�L�\�D�O�D�U�Q�L���D�P�D�O�J�D���R�V�K�L�U�L�V�K���X�F�K�X�Q���N�U�H�G�L�W���U�H�V�X�U�V�O�D�U�L���E�L�O�D�Q���W�D�¶�P�L�Q�O�D�Q�J�D�Q�O�L�N���� 
�± mahsulot va xizmatlar realizatsiyasini yaxshilashda bozorni tadqiq qilish 

uchun yagona marketing xizmatini tashkil etish;  
�± 
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Foydalanilgan adabiyotlar r�R�µ�\�[�D�W�L 
�2�µ�]�E�H�N�L�V�W�R�Q���5�H�V�S�X�E�O�L�N�D�V�L�Q�L�Q�J���©�;�X�V�X�V�L�\���N�R�U�[�R�Q�D�O�D�U���W�R�µ�J�µ�U�L�V�L�G�D�ª�J�L���4�R�Q�X�Q�L�����4�R�Q�X�Q���Y�D�� 

qarorlar. -�7�������2�µ�]�E�H�N�L�V�W�R�Q�������������� 
�2�µ�]�E�H�N�L�V�W�R�Q���5�H�V�S�X�E�O�L�N�D�V�L���3�U�H�]�L�G�H�Q�W�L�Q�L�Q�J���³��������-�����������\�L�O�O�D�U�G�D���2�µ�]�E�H�N�L�V�W�R�Q�� 

�5�H�V�S�X�E�O�L�N�D�V�L�Q�L���U�L�Y�R�M�O�D�Q�W�L�U�L�V�K�Q�L�Q�J���E�H�V�K�W�D���X�V�W�X�Y�R�U���\�X�Q�D�O�L�V�K�L���E�R�µ�\�L�F�K�D���+�D�U�D�N�D�W�O�D�U��
�V�W�U�D�W�H�J�L�\�D�V�L�� �W�R�µ�J�µ�U�L�V�L�G�D�´�J�L�� ���������� �\�L�O�� ���� �I�H�Y�U�D�O�G�D�J�L�� �3�)- 4947-sonli Farmoni. 
�2�µ�]�E�H�N�L�V�W�R�Q���5�H�V�S�X�E�O�L�N�D�V�L���T�R�Q�X�Q���[�X�M�M�D�W�O�D�U�L���W�R�µ�S�O�D�P�L���������������\��������-son, 70-modda. 

�2�µ�]�E�H�N�L�V�W�R�Q���5�H�V�S�X�E�O�L�N�D�V�L��Prezidentining 2015 yil 4 martdagi PF- 4707-�V�R�Q�O�L���³��������- 
���������� �\�L�O�O�D�U�G�D�� �L�V�K�O�D�E�� �F�K�L�T�D�U�L�V�K�Q�L�� �W�D�U�N�L�E�L�\�� �R�µ�]�J�D�U�W�L�U�V�K���� �P�R�G�H�U�Q�L�]�D�W�V�L�\�D�� �Y�D��
�G�L�Y�H�U�V�L�I�L�N�D�W�V�L�\�D�� �T�L�O�L�V�K�Q�L�� �W�D�¶�P�L�Q�O�D�V�K�� �F�K�R�U�D-�W�D�G�E�L�U�O�D�U�L�� �'�D�V�W�X�U�L�´�� �W�R�µ�J�µ�U�L�V�L�G�D�J�L��
farmoni. www.lex.uz  

�2�µ�]�E�H�N�L�V�W�R�Q���5�H�V�S�X�E�O�L�N�D�V�L���3�U�H�]�L�G�H�Q�W�L�Q�L�Q�J�������������\�L�O���������D�S�U�H�O�G�D�J�L���³�$�Q�J�U�H�Q���P�D�[�V�X�V�� 
�L�Q�G�X�V�W�U�L�D�O���]�R�Q�D�V�L�Q�L���E�D�U�S�R���H�W�L�V�K���W�R�µ�J�µ�U�L�V�L�G�D�´�J�L���‹�3�)-4436 sonli Farmoni. 

http://www.mfer.uz (Tashqi savdo) 
http://www. gov.uz (Xukumat sayti) 
http ://www. wto. ore (Xalqaro savdo korxonasi) 
 
  

http://www.lex.uz/
http://www.mfer.uz/
http://www/
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�2�µ�]�E�H�N�L�V�W�R�Q���5�H�V�S�Xblikasi Prezidentining 2015 yil 4 martdagi PF- 4707-�V�R�Q�O�L���³��������- 

���������� �\�L�O�O�D�U�G�D�� �L�V�K�O�D�E�� �F�K�L�T�D�U�L�V�K�Q�L�� �W�D�U�N�L�E�L�\�� �R�µ�]�J�D�U�W�L�U�V�K���� �P�R�G�H�U�Q�L�]�D�W�V�L�\�D�� �Y�D��
�G�L�Y�H�U�V�L�I�L�N�D�W�V�L�\�D�� �T�L�O�L�V�K�Q�L�� �W�D�¶�P�L�Q�O�D�V�K�� �F�K�R�U�D-�W�D�G�E�L�U�O�D�U�L�� �'�D�V�W�X�U�L�´�� �W�R�µ�J�µ�U�L�V�L�G�D�J�L��
farmoni. www.lex.uz �2�µ�]�E�H�N�L�V�W�R�Q�� �5�H�V�S�X�E�O�L�N�D�V�L�� �3�U�H�]�L�G�H�Q�W�L�Q�L�Q�J�� ���������� �\�L�O�� ������

http://www.lex.uz/








http://uza.uz/oz/business/fotoreportazh-zangiota-tumanidagi-tashkil-ilingan-highway-lo-05-01-2018




http://www.lex.uz/
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Foydalanilgan adabiyotlar 
�2�µ�]�E�H�N�L�V�W�R�Q���U�H�V�S�X�E�O�L�N�D�V�L���3�U�H�]�L�G�H�Q�W�L�Q�L�Q�J�������������\�L�O������-�R�N�W�\�D�E�U�G�D�J�L���³�)�H�U�P�H�U�����G�H�[�T�R�Q��  

�[�R�µ�M�D�O�L�N�O�D�U�L�� �Y�D�� �W�R�P�R�U�T�D�� �\�H�U�� �H�J�D�O�D�U�L�� �I�D�R�O�L�\�D�W�L�Q�L�� �\�D�Q�D�G�D �U�L�Y�R�M�O�D�Q�W�L�U�L�V�K�� �E�R�µ�\�L�F�K�D��
tashkiliy chora-�W�D�G�E�L�U�O�D�U���W�R�µ�J�µ�U�L�V�L�G�D�´�J�L���3�4-3318 qarori. 

�%�H�U�N�L�Q�R�Y���%�������5�D�[�P�D�Q�N�X�O�R�Y�D���%�������.�D�U�L�P�R�Y�D���;�����³�)�H�U�P�H�U���[�X�M�D�O�L�N�O�D�U�L���L�V�K�O�D�E���F�K�L�W�V�D�U�L�V�K�� 
�I�D�R�O�L�\�D�W�L���V�D�P�D�U�D�G�R�U�O�L�J�L�Q�L���E�D�K�R�O�D�V�K���Y�D���U�L�Y�R�M�O�D�Q�L�V�K���M�D�U�D�\�R�Q�O�D�U�L�Q�L���P�R�G�H�O�O�D�V�K�W�L�U�L�V�K�´��
Toshkent. Iqtisodiyot 2013 yil, 260 bet. 
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�%�X�J�X�Q�J�L�� �N�X�Q�G�D�� �2�µ�]�E�H�N�L�V�W�R�Q�� �5�H�V�S�X�E�O�L�N�D�V�L���W�X�E�� �V�L�\�R�V�L�\���� �L�T�W�L�V�R�G�L�\���� �P�D�¶�Q�D�Y�L�\�� �Y�D��

�P�D�¶�U�L�I�L�\�� �L�V�O�R�K�R�W�O�D�U�Q�L���M�D�G�D�O���V�X�U�¶�D�W�G�D���D�P�D�O�J�D���R�V�K�L�U�P�R�T�G�D���� �$�\�Q�L�T�V�D���� �L�T�W�L�V�R�G�L�\�� �L�V�O�R�K�R�W�O�D�U��
�Q�D�W�L�M�D�V�L�G�D�����P�D�P�O�D�N�D�W�L�P�L�]�G�D���H�U�L�V�K�L�O�D�\�R�W�J�D�Q���X�O�N�D�Q���W�D�U�D�T�T�L�\�R�W���E�X�Q�J�D���\�D�T�T�R�O���P�L�V�R�O���E�R�µ�O�D��
�R�O�D�G�L���� �2�µ�]�� �Q�D�Y�E�D�W�L�G�D���P�L�O�O�L�\�� �L�T�W�L�V�R�G�L�\�R�W�Q�L���M�D�G�D�O���U�Lvojlanishi turli sohadagi korxona va 
�N�R�P�S�D�Q�L�\�D�O�D�U�L�P�L�]�G�D�� �L�V�K�O�D�E�� �F�K�L�T�D�U�L�O�D�\�R�W�J�D�Q�� �P�D�K�V�X�O�R�W�O�D�U�� �Y�D�� �N�R�µ�U�V�D�W�L�O�D�\�R�W�J�D�Q��
�[�L�]�P�D�W�O�D�U�Q�L�Q�J�� �V�L�I�D�W�L�Q�L�� �[�D�O�T�D�U�R�� �W�D�O�D�E�O�D�U�� �D�V�R�V�L�G�D�� �W�D�¶�P�L�Q�O�D�V�K�Q�L�� �W�D�O�D�E�� �H�W�D�G�L���� �2�¶�]�E�H�N�L�V�W�R�Q��
respublikasi Prezidenti Sh.Mirziyoyev tomonidan belgilab berilgan 2017-2021 yillarda 
�2�¶�]�E�H�N�L�V�W�R�Q�� �5�H�V�S�X�E�O�L�N�D�V�L�Q�L�� �U�L�Y�R�M�O�D�Q�W�L�U�L�V�K�Q�L�Q�J�� �E�H�V�K�W�D�� �X�V�W�X�Y�R�U�� �\�R�¶�Q�D�O�L�V�K�O�D�U�L�� �E�R�¶�\�L�F�K�D��
�K�D�U�D�N�D�W�O�D�U�� �V�W�U�D�W�H�J�L�\�D�V�L�G�D�� �³�6�D�Q�R�D�W�Q�L�� �\�X�T�R�U�L�� �W�H�[�Q�R�O�R�J�L�\�D�O�L�� �T�D�\�W�D�� �L�V�K�O�D�V�K�� �W�D�U�P�R�T�O�D�U�L�Q�L����
eng avvalo, mahalliy xom ashyo resurslarini chuqur qayta ishlash asosida yuqori 
�T�R�µ�V�K�L�P�F�K�D���T�L�\�P�D�W�O�L���W�D�\�\�R�U���P�D�K�V�X�O�R�W���L�V�K�O�D�E���F�K�L�T�D�U�L�V�K���E�R�µ�\�L�F�K�D���M�D�G�D�O���U�L�Y�R�M�O�D�Q�W�L�U�L�V�K�J�D��
�T�D�U�D�W�L�O�J�D�Q���V�L�I�D�W���M�L�K�D�W�L�G�D�Q���\�D�Q�J�L���E�R�V�T�L�F�K�J�D���R�µ�W�N�D�]�L�V�K���R�U�T�D�O�L���\�D�Q�D�G�D���P�R�G�H�U�Q�L�]�D�W�V�L�\�D���Y�D��
�G�L�Y�H�U�V�L�I�L�N�D�W�V�L�\�D�� �T�L�O�L�V�K�´38 masalalari bugungi kunning dolzarb masalasidir. Shu bilan 
birgalikda2015 yil 20 oktyabrida qabul qilingan 298-soni Qarorida 2020 yilgacha 
�E�R�
�O�J�D�Q�� �G�D�Y�U�G�D�� �P�L�O�O�L�\�� �L�Q�I�U�D�W�X�]�L�O�P�D�O�D�U�� �V�L�I�D�W�L�Q�L�� �\�D�[�V�K�L�O�D�V�K�Q�L�Q�J�� �\�R�¶�Q�D�O�L�V�K�O�D�U�L�� �E�H�O�J�L�O�D�E��

                                                           
38�K�Z�Ì�����l�]�•�š�}�vRespublikasi Prezidenti 7-fevral kungi farmoni bilan 2017-2021-�Ç�]�o�o���Œ�������K�Z�Ì�����l�]�•�š�}�v�v�]��
�Œ�]�À�}�i�o���v�š�]�Œ�]�•�Z�v�]�v�P�������•�Z�š�����µ�•�š�µ�À�}�Œ���Ç�}�Z�v���o�]�•�Z�]�����}�Z�Ç�]���Z�����,���Œ���l���š�o���Œ���•�š�Œ���š���P�]�Ç���•�]�������•�š�µ�Œ�]�X��www.gazeta.uz 
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ehtiyojga qanchalik mosligini bilish muhimdir. Aks holda har qanday yuqori sifat ham 
�I�R�\�G�D�O�L���E�R�µ�O�D�Y�H�U�P�D�\�G�L�� �'�H�P�D�N�����V�L�I�D�W�Q�L���W�H�[�Q�L�N���Y�D���L�T�W�L�V�R�G�L�\���M�L�K�D�W�G�D�Q���W�X�V�K�X�Q�L�V�K���R�µ�U�W�D�V�L�G�D��
�]�L�G�G�L�\�D�W�� �P�D�Y�M�X�G�� �H�N�D�Q���� �6�L�I�D�W�� �G�L�D�O�H�N�W�L�N�� �[�X�V�X�V�L�\�D�W�J�D�� �H�J�D�� �E�R�µ�O�L�E���� �R�E�¶�H�N�W�O�D�U�Q�L�Q�J�� �L�V�K�O�D�E��
�F�K�L�T�D�U�L�V�K�� �Y�D�� �L�V�W�H�¶�P�R�O�F�K�L�� �R�µ�U�W�D�V�L�G�D�J�L�� �E�R�J�µ�O�L�T�O�L�J�L�� �E�L�O�D�Q�� �V�K�D�U�W�O�D�Q�D�G�L���6�L�I�D�W�Q�L�� �E�X�Q�G�D�\��
tushunish, uning serqirra �Y�D���X�P�X�P�L�\�� �[�X�V�X�V�L�\�D�W�O�D�U�L�Q�L���W�D�¶�N�L�G�O�D�E���� �\�X�T�R�U�L�G�D���N�R�µ�U�V�D�W�L�O�J�D�Q��
�E�D�U�F�K�D���M�L�K�D�W�O�D�U�Q�L���R�µ�]���L�F�K�L�J�D���R�O�D�G�L40.  

�6�L�I�D�W���V�R�K�D�V�L�G�D�J�L���W�D�Q�L�T�O�L���D�P�H�U�L�N�D�O�L�N���P�X�W�D�[�D�V�V�L�V���-�R�]�H�I���-�X�U�D�Q���W�D�¶�N�L�G�O�D�V�K�L�F�K�D���V�L�I�D�W���± 
�I�R�\�G�D�O�D�Q�L�V�K�J�D���\�D�U�R�T�O�L�O�L�N�G�L�U�����%�X���W�X�V�K�X�Q�F�K�D���W�R�µ�U�W���H�O�H�P�H�Q�W�G�D�Q�����\�D�¶�Q�L���� 

- mahsulot �O�R�\�L�K�D�V�L�����G�L�]�D�\�Q�L���Q�L�Q�J���L�V�W�H�¶�P�R�O�F�K�L���W�R�P�R�Q�L�G�D�Q���T�D�E�X�O���T�L�O�L�Q�L�V�K�L�� 
- mahsulotning loyihaga mos kelish darajasi; 
- mahsulotning spetsifikatsiyalarga mos kelish darajasi; 
- �P�D�K�V�X�O�R�W�Q�L�Q�J�� �D�U�]�R�Q�O�L�J�L���� �F�K�L�G�D�P�O�L�O�L�J�L���� �W�D�¶�P�L�U�E�R�S�O�L�J�L�� �K�D�P�G�D�� �D�U�]�R�Q�� �V�H�U�Y�L�V��

xizmatidan iborat. 
Sifat masalalari borasidagi yana bir amerikalik yirik mutaxassis Armand V. 

Feygenbaum- sifatni kompleks boshqarish nazariyasi mauallifi, Xalqaro Sifat 
�D�N�D�G�H�P�L�\�D�V�L�����0�$�.�����D�N�D�G�H�P�L�J�L�����V�L�I�D�W���E�R�µ�\�L�F�K�D���$�P�H�U�L�N�D���M�D�P�L�\�D�W�L�Q�L�Q�J sobiq prezidenti 
�V�L�I�D�W�Q�L�� �V�K�X�Q�G�D�\�� �W�D�¶�U�L�I�O�D�\�G�L�����³�6�L�I�D�W�Q�L�� �P�X�K�D�Q�G�L�V�� �\�R�N�L�� �P�D�U�N�H�W�R�O�R�J�� �H�P�D�V���� �E�D�O�N�L��
�L�V�W�H�¶�P�R�O�F�K�L�Q�L�Q�J���T�D�U�R�U�L���D�Q�L�T�O�D�\�G�L�����5�D�T�R�E�D�W�O�L���E�R�]�R�U���V�K�D�U�R�L�W�L�G�D���V�L�I�D�W���W�R�µ�J�µ�U�L�V�L�G�D�J�L���W�D�V�D�Y�Y�X�U��
�E�L�U���M�R�\�G�D���W�R�µ�[�W�D�E���T�R�O�P�D�\�����E�H�W�L�Q�L�P���R�µ�]�J�D�U�D�G�L���� 

Sifat sohasidagi yana bir, atoqli yapon mutaxassisi Kaom Ishikavani 
�W�D�¶�N�L�Glashicha, mahsulot yoki xizmatning sifatini ularning narxidan ayrilgan tarzda 
�W�D�V�D�Y�Y�X�U���T�L�O�L�E���E�R�µ�O�P�D�\�G�L�����%�X�\�X�P���T�D�Q�F�K�D�O�L�N���R�O�L�\���V�L�I�D�W�O�L���E�R�µ�O�P�D�V�L�Q�����D�J�D�U���T�L�P�P�D�W���W�X�U�V�D����
�L�V�W�H�¶�P�R�O�F�K�L�Q�L���T�R�Q�G�L�U�D���R�O�P�D�\�G�L���� 

�6�L�I�D�W���E�R�V�K�T�D�U�X�Y�L���P�D�V�D�O�D�O�D�U�L���E�R�µ�\�L�F�K�D���D�P�H�U�L�N�D�O�L�N���\�L�U�L�N���P�X�W�D�[�D�Vsis J.Xarringtonni 
�I�L�N�U�L�F�K�D�����V�L�I�D�W���E�X���L�V�W�H�¶�P�R�O�F�K�L�O�D�U���R�µ�]�O�D�U�L���X�F�K�X�Q���P�D�T�E�X�O���G�H�E���W�R�S�J�D�Q���Q�D�U�[�G�D�����P�D�K�V�X�O�R�W���Y�D��
xizmatingizdan foydalanishni istashgan vaqtda, ularning talabini qondirish yoki 
undan-da oshirib qanoatlantirishdir. 

Sifat boshqarish borasidagi zamona
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